Cexpemap na Obwuna Yevpuun
01.03.2021 roguHa

BbTPEIIHHU ITPABUJIA

3A OPTAHM3AIIUA HA AIMUHUCTPATUBHOTO
OBCJIY’KBAHE B OBIIIMHA YI'bPUUH

ymevpoenu na ocnosanue yi. Sa, ar. 1 om 3axona 3a aomunucmpayusma, 4n. 1, an. 2 om

Hapeobama 3a aomunucmpamusromo obcycsare

maprt, 2021 roguna

O0muHa Yrupuun



I'naBa nupBa
OBILIH ITOJOXEHUS
Paznen I

IIpeameT 1 o6xBaT

Yan.1. Hacrosimiure BHTPEIIHT NpaBHIa 33 OPraHH3ALMATA HA aIMHHUCTPATHBHOTO OOCIYKBaHE B
OOumna YrepurH CIyKar 3a peryjupaHe Ha 3BeHaTa IIPH OCBIIECTBIBAHE HA aIMUHHUCTPATHBHOTO
oOciy)KBaHe Ha MOTPeOUTENH, KAaKTO M 33 pPerJiaMeHTHpaHe Ha XapakTepa H I10C/IE10BaTeTHOCTTA

Ha U3BBPHIBAHHUTE OT TAX IEeHHOCTH.

Ya.2. Hacrosmure BBETPELIHM TIPABHIA CE TIPHJIAraT CIPSMO BCHYKH aJMHUHHUCTPATHBHH YCIYTH,

Inpeajaraii ot 06I.IIHHa YerqHH HE3aBUCHMO OT HaYWHA HA TAXHOTO IPEA0CTaBsIHE.

Pazpen I1
Ipunmmnn

Yn.3. AIMMHACTPATHBHOTO OOCITyXBaHe B pamMkuTe Ha OOIIMHA YIbPYHH CE OCBHILNECTBSBA PH
CIa3BaHe¢ Ha MPHHIHMIIMTE, YCTAHOBEHH B AIMHMHHCTPATUBHONPOIIECYATHHS KOJEKC, 3aKOHa 3a
anMuHKcTpanusaTta, Hapenba 3a agMuumcTpatuBHOTO 06CinyxBane, Hapenbara 3a oOmeHa Ha
JNOKYMEHTH B aJMHHHCTpanusrta, Hapenbara 3a AJMHMHHCTpaTHBHMS peTHCTBD, Xaprara Ha
KJIMEHTA, KaKTO M BCHYKHM JIeHCTBAllM HOpDMATHBHHM akToBe B PenmyOmwka Bbiarapus, karo ce

rapaHTHpa:

1. paBeH JOCTBN 0 aAMHHHCTPATHBHHMTE YCIAYTH M 10 HHQOPMAlUMs 32 aAMHHHCTPATHBHOTO
obcnyxBane B OOumHa YTIBbpUnH;

2. ocurypsBaHe Ha nbIHa HHGOPMANHS 3a aKTOBETE, aIMHHUCTPATUBHUTE YCIYTH U
JNEeHCTBUATA, H3/1aBaHH 1/unu U3BBPIIBAHH npH OCBILECTBABaHE Ha
aJMHHHCTPATUBHOTO 0OCIYIKBAHE;

3. TpHIIOXKEHHE HAa YCTAHOBEHM CTAaHJAPTH 32 KAYECTBO HA 8JIMHHUCTPATHBHOTO OOCIIYKBaHE;

4. KOOPAHHHPAHOCT H B3aMMOJIEHCTBHE C BCHUKH CTPAHH, 3aHHTEPECOBAHM OT MOA0OpABaHE Ha
aJMHHHCTPAaTUBHOTO 00CTyXKBaHE;

5. TEPUHOAMYHO MpPOY4YBAHE, M3MEPBAHE M YOpaBlICHHE Ha YJIOBJETBOPEHOCTTa Ha
noTpeOUTENHTE;

6. ocurypsiBaHe Ha pa3snu4HM (OPMH H HAYMHH 3a 3aABSBaHE HA a]MHHUCTPATHBHH YCIIYIH —
MOCEIICHHE HA MACTO, [OIIa, €IEKTPOHHA Iolna, TeledoH 3a MpenocTaBiHe Ha
uH(popMaIus, HHTEPHET;,

7. cayxebHO chOMpaHe Ha HHpOPMALIHS;

8. ocurypsBaHe Ha pa3IMYHH HA4YMHH HA IUIAlllaHe HA AB/DKMMHMTE TaKCH WIH LIEHH Ha
yCIyrure 1o OaHKOB H/HJIM €JIEKTPOHEH BT, C IUIATEXKHA KapTa H/WiH B OPO¥.



I'naBa BTOpa
OPIrAHM3ANINA HA AIMUHUCTPATUBHOTO OBCJIIYXBAHE
Pazgen 1

HeHTHP 32 aAMHHHCTPATHBHO 00CIy/KBAHE

Ynd. (1) AnvuHHCTpaTHBHOTO 0OCiyXBaHe B pamkure Ha O6mmHa YIBpUMH Ce OCBIUECTBSBA

4pe3:

[enTsp 3a aaMuHHCTpaTHBHO oOciyxBane u wuH(popmauus (IIAOH), o6osnauen c
yKaszaTenHu tabeid Ha OBIrapCcKd €3MK, HaXOJMAI C& Ha CIeHHS aapec: Ip.YTbpuMH, I
»CBoboga™ Ne 1, opuc 101.

EnekTponno - upe3 uHTepHeT cTpanuuara Ha ObmuHa YTrbpunH.

(2) Obmara opranu3zaiys 1o aJMHHUCTPATHBHO 00CIyXBaHe Ha notpebutenure B O6muHa

VYrepuuH ce ochinecTBsIBa 4pe3 cayxutend B [JAO.

YaS. Jloctenst 10 I1IAO u octananute ciyxeOHUTE NOMENIEHHS, B KOMTO CE€ OCHIIECTBABA

aJMUHHUCTPATHBHOTO 0OCIyKBaHe € yn00eH U JIeCeH 3a XOpa ¢ YBPEkK/[aHHs, Bb3PACTHH XOpa, X0pa

C HaMajleHa TMOABMKHOCT M/MJIH ChC 3aTpyAHCHHA B IPUJABUXKBAHETO, POOHTICIH HIH

IIPHAPYXKHUTEIH Ha MaJIKH J€1a ¢ JETCKH KOJIMYKH.

Ya1.6. Cnyxutenure B LIAO umar cnenuute GyHKIMN:

MPeIoCTaBAT MHQOpMalksi Ha NOTpeOHTENHTE 3a H3JABAHUTE AKTOBE M NPEJOCTABSIHHUTE
YCIYTH IIPH OCBIUECTBABAHE Ha AaJMHHHCTPATHBHOTO OOCIY)KBaHe Ha JOCTHIEH U
pazbupaem e3uK;

npenocTaBaT  HHGOpMaUMs  OTHOCHO  INIPHEMAHETO Ha  3ad4BJICHHSA/HCKAHHA  3a
a7IMHHHCTPATHBHO 00CITy)KBaHe, H3BBPIIBAHO OT APYTH aAMHHHCTPATUBHH OpPraHu
OTroBapsAT Ha 3alMTBaHMs OT OOI XapaKTep W HACOYBA BBIPOCHTE 110 KOMIETEHTHOCT /0
3BeHATa B CHOTBETHATA &/MUHUCTPALMS, KAKTO M KbM JPYTd aMHHHCTPATHBHH OPraHH,
KOMIIETCHTHH 110 CHOTBETHHS BBIIPOC;

pazscHsABAT M3UCKBAHUSITA, Ha KOHTO TpsiOBa 1a OTroBapsT
3aABJICHHETO/HCKAHETO 3a OCBIIECTBABaHEe Ha aJMHHHUCTPATHBHOTO OOCIyskBaHe, xanbara,
IPOTECTHT, CHIHAIBT HIIH NPEIOKEHHETO, 10 IPEIBAPUTENHO YCTAHOBEH PEI;

He3a0aBHO MpPEAOCTaBAT MH(pOPMalMs H/WIH JOKYMEHTH OT IPYTHTE 3B€HA B OOIIMHCKATa
aIMHHHCTPALU, KOraTo T € HeoOX0/[MMa 3a U3BBPIIBAHE Ha CIIPABKH M IPEJOCTABSIHE Ha
JIOKYMEHTH NIPH aIMHHHCTPATUBHO 00CITyXKBaHe Ha MACTO;

NPUEMAT 3aABJICHHS M HCKaHMs, aJ0H U IPOTECTH, CHTHAIN M TPE/IIOKEHHS;

IpHEMAT 3asdBJICHHA M PETHCTPHpAT YCTHH 3alMTBAHMA [0 3aKOHA 32 JOCTBII 10
obmecTBeHa HHOpMALIHS;

NpOBepsABa ITBIHOTATA HA JOKYMEHTAIHATA 110 BCAKO 3asBIICHHE/UCKAHE 3a OCBHIIECTBIBAHE
Ha aIMHHHCTPATHBHO 0OCITY>XBaHe 110 IIPeIBAPUTEIHO H3rOTBEH KOHTPOJIEH CIHCEHK;

naBaT MHGOpMaIIMs 3a X0/1a Ha paboTaTa 1o ImpernucKara;

- OCBINCCTBABAT BpBb3KaTa ¢ OCTAHAIWUTE 3BCHA OT QaJIMHHHCTpanusTa [0 I[OBOJI

OCBILIECTBIBAHE HA AIMHUHUCTPATHBHO OGCHYH(BaHE;



1. npenocraBAT  HMCKaHMTe  JOKYMEHTH, BK/IFOYHTENIHO  H3IaJCHMTE  MHIUBHIYAIHH
aIMMHHCTPATHBHH aKTOBE W APYIH JOKYMEHTH, JaHHH U HHQOpPMAaIMs, KOUTO ca pe3ysrar
OT OCBLIECTBEHO aJIMMHUCTPATHBHO 00CITYKBaHE;

12. ochbIIeCTBABAT KOHTAKT C NPHEMHHTE 34 NPENIOKEHHS M CHTHAIM, KOTATO Ca Ch3JaqcHH
TakiBa, KaKTO M CbC 3BCHATa, pabOTellM E€KCHEPTHO IO NpENuCKUTe, 00pasyBaHH IO
3asBIICHHs/MCKAaHU 38 OCHLIECTBSIBAHE Ha aIMHHHUCTPATHBHO 00CIIyKBaHe, H o
NPENUCKUTE, 00pa3yBaHH Bb3 OCHOBA HA CHTHAJIH MJIH IIPEIIOKECHHS;

13. passcHsiBaT HayMHa Ha IUIallade, KaTO HAChpYaBa IUIAIAHETO C MJIATEXHA Kapra upes
TepMunanHu  ycrpoiictea [IOC B cnyyaute Ha ocHrypeHa BB3MOXKHOCT 3a KAPTOBH
TIalIaH|s;

14. m3ubiHsBaT M QYHKIMHTE HA NOCPEIHHK IPH 3asBABAHE, 3allallaHe M ITIOJyYaBaHe Ha
CJIEKTPOHHH aIMHHUCTPATHBHU YCIIYyTH N0 pena Ha Hapenfara 3a o61uTe H3MCKBAHHUS KBM
HH(OPMAMOHHATE CHCTEMH, PEFHCTPHTE H €IEKTPOHHHMTE aIMHHICTPATHBHH YCIYTH.

Yn7. (1) Cayxurenute B IJAO u OpyruTe 3BeHa 3a aAMHHHCTPATHBHO OGCITy)KBaHE BXOJMpaT
MONYYEHUTE  3asBJICHUS, MCKaHWA, JKanOH, TNpPOTECTH, CHTHATM MW  TpPEIJIOKCHUS B
AJIMHHHCTPAaTHBHO-HH(opMannonHata cuctema (AMC) - ,AkeTbp oduc” u ru m3mpamar Ha
CBOTBETHUTE KOMIIETCHTHH JIMPEKIIWM U OTAENH Ha OOLIMHCKAaTa aIMUHUCTpalus, uype3 Cucremara
32 eneKTpoHeH obmeH Ha cboOuenns (CEOC) kaTo ochluecTBsBa B3aUMOJEHCTBHE MEXIY

MOCJICIHHUTE H HOTpe6HTCHI/ITe Ha aIMUHHUCTPATUBHH YCIYIH.

(2) YcrHuTe WCKaHMs C€ BXOIMpPAT CJIE] HM3TOTBSIHETO HA CHOTBETHHS IPOTOKON, H3TOTBEH

CBIJIACHO TIpHMepHs oOpasel - npunosxenue Ne 1 ot Hapen6ata 3a aqMuaMcTpaTiBHO 06CTyIKBAHE.

(3) 3amamaneTo Ha CHLOTBETHHTE TakCH OT NOTPeOHTENMTE HA AJIMHUHUCTPATHBHH YCIYIH BbB
BpPB3Ka ¢ U3BBPIIBAHETO UM CE OChIIECTBsIBA Ha ruie ,,Kaca™ B Opoil niu ¢ miaTexHa KapTa upes
TepMHHaIHO ycTpoiicTro [TOC.

(4) IIpn mpenoCcTaBAHETO Ha CTAHJAPTH3UPAHHN aJAMUHUCTPATHBHHI YCIYTH, cayxuTenute B [[AQ
H IpyTUTE 3BEHA 32 aIMUHUCTPATHBHO 00CIYKBaHE PHUIAraT MPoLEIypPUTE 10 TIPEI0CTABIHETO
MM, BIHCAHH B AIMHHHCTPATHBHUS PETHCTELP, H H3M0JI3BaT 00PA3IHTE HA 3asBIEHHS U IPOTOKOIHTE

3a yCTHO 3asiBsiBaHe chriaacHo [Ipunoxenne Ne 5 1 o6pasuute Ha u31aBaHKuTE JOKYMEHTH
cpriaacHo [punoxenue Ne 6 na Hapen6ara 3a anMHHHCTPATHBHOTO 06CTYKBaHE.

(5) Ilpu ocwiiecTBsBaHe HA AIMHHMCTPATHBHOTO 00CIyXBaHe, ciyxutenure B LIAO u mpyrure
3BeHa 3a aIMMHHMCTPAaTHBHO OOCIyXBaHE C€ NPHIBPXKAT KbM OOIIMTE CTAHAAPTH 3a KAUeCTBO Ha
aIMMHHCTPaTUBHOTO  obciyxBane cbrnacHo Ilpunoxenwe Ne 7 ma Hapembara 3a
aIMHHHCTPATUBHOTO 0OCITY)KBaHe, 4acT OT HACTOAIMTE NpaBuia Kato Ilpunoxenue Ne 1.

(6) Ilpu BB3MOXHOCT, aJMHHHCTPATHBHOTO OOCIY)KBAaHE CE OCBHINECTBSBA NPH U3MBIHEHHE Ha
NPENOPEYMTEIHHTE CTAHAAPTH 34 Ka4ecTBO HAa aIMHMHHCTPATHBHOTO OOCIY’>KBAHE CHIVIACHO
Ipunoxenne Ne 7 na Hapenbata 3a agMHHHCTPATHBHOTO OOCIY:KBaHe, 4acT OT HACTOSIIHTE
npasuia kato [Ipunoxenne Ne 2.

Yn.8. (1) LIAO npenoctaBs H3roTBEHHs HHANBUIyalIeH aIMHHHUCTPATUBEH aKT Ha MSCTO.

(2) B ciydaii, e 3asBUTENAT € MOCOYMI afpec 3a MOJyYaBaHe, ChOTBETHHA ciyxuren Ha [[AO
Clie/Ba J1a U3NPATH 3asBEHHS JOKYMEHT, IaHHA H/WIH HH()OpPMaLHUs upe3 JHIEH3HUPaH MOIIEHCKH
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OIIEpaTop KaKTO H II0 €JICKTPOHCH NOBT CBIJIACHO HapeJ_16aTa 3a 06LHI/]T6 H3UCKBAaHHS KbM
HH(bOpMaLlHOHHI/ITC CHCTEMH, PETHCTPHUTE U €JICKTPOHHHUTE aIMHHHUCTPATHBHH YCIIYTH.

(3) HAO wu3rores ofpa3ud Ha 3adBICHUSA/HCKAHHA, B KOHTO 3asgBHUTENAT MOMKE Ja TOCOYH
Npe/INOYHTaHHsl HAUWH Ha IOJydaBaHe Ha M3Ja/JCHHUs WHIMBHAYAJIEH aIMHHHCTPATHBEH akKT I10
IpeaxoHaTa ajluHes.

(4) IlomeHckuTe pasxoad 3a M3NpalllaHe Ha WHAMBH/YAJHHS aIMHHHCTpaTHBEH akT oT I[{AO g0
3agBUTEIIS Ca 32 CMETKA Ha 3asBUTEIS.

Hu.9. (1) PaboTtHOTO Bpeme 3a paboTa ¢ KIHEHTH e:

1. ITAO — ot 08.00 gaca mo 17.00 gaca.
(2) B choTBeTHMTE 3B€HA 3a aIMMHHUCTPATHBHO OOCIIYy)KBaHE Ce YCTAHOBSIBA TAKBB PEJI 3a NOJI3BAHE
Ha MOYMBKHTE, KOHTO JaBa BB3MOXHOCT Jla CE€ OCHIYDU HENPEKbCBAaeM pEXHUM Ha pabora ¢
MOTpeOMTENNTE HA aJMHHHCTPATHBHU YCIYI'H B PaMKHTE Ha YCTAHOBEHOTO nmo ain. |1 paGoTHo
BpeMe, BKIFOUMTENIHO 3a I10JIaBaHe Ha 3asBJICHMSI/MCKaHMS, 3a IUTalnaHe Ha kaca wim upe3 110C
W/WIIH 3a 1I0Jly4aBaHe Ha MHQopManus, JaHHH W JOKYMEHTH, B paMKHTe Ha 00saBeHOTO 3a LIAO
paboTHO BpeMe.

(3) B cnyuaute, npu KouTO B CaykeOHHTe MOMENIEHHS MMa MMOTpeOUTeNH Ha aJMHHHCTPATHBHH
YCIIyTH B Kpas Ha 00fBEHOTO pabOTHO BpeMe, CIIyKUTEIMTEe Ha CHOTBETHOTO 3BEHO MPOABIIKABAT
paboTa 10 TAXHOTO OOCIyXBaHe, HO HE IIOBeUe OT [Ba ACTPOHOMHYECKH 4aca clel Kpas Ha
004BEHOTO pabOTHO BpeMe.

Paszpen 11
Cay:keOHO HAYAI0

Y110, CnyxuTenute, ca IIBKHH CIy)KeOHO 1a OCHTYpSABAT BCHYKH W3JABaHH OT TAX JOKYMEHTH,

HEeOOXOMMH 3a OCBHIIECTBABAHOTO OT TAX AIMHHHCTPATHBHO O6CHy}KBaHe.

Ya.11. 3Benara, ochlIECTBABAIM aIMUHHCTPATUBHO 0OCIY)KBaHE, OCHI'YPSIBAT 10 CIYKEOEH IbT
JNOKYMEHTHTE, KOMTO ca HEOOXOJMMH Ha MOTpeOMTeNsd Ha aAMMHMCTPATHBHA YCIIyra OT JIpPYrH
aIMHHHCTPAIMH, BKIIOUMTEIHO KAaTO BHTPEIIHH €IeKTPOHHH aJIMHUHHCTPATHBHH YCIYIH, KOHTO CE
NpeIoCTaBAT O pena, ycTaHoseH B Hapenbara 3a oOumuTe M3MCKBaHHS KBM HHGOOPMAIMOHHHMTE

CHCTCMH, PErHCTPHUTE U €JICKTPOHHUTE aAMHUHHCTPATUBHH YCIIYIH.

Y12, B cinyyawTe npenBHeHM B 3aKOH, 3BEHATa, OCBIUICCTBABALIA aJMHHHUCTPATHBHO
oOcrmyxBaHe, cbOupar cuyxeOHO MHpoOpMamMs, JOKYMEHTH W JaHHH OT  JpYId
a/IMHHHCTPAIMK, aIMUHHCTPATHBHY /UK CBACOHM OpraHd, JIHIE, KOHMTO OCBIIECTBSABAT

]'IY6J'II/I‘-IHH (I)YHKLH/II{, W OpraHu3any, KOUTO IIPEIOCTaBAT 06H.I€CTB€HH YCIOyTrH.

Y13, O6munara e onpejesnnia NOMEIEHHe 3a Mperien Ha uHopMalHs upe3 pasriexnaHe Ha
OpPHTHHAIH MM KOTHA 1Mo Wi, 26, an. 1, T. 1 ot 3akoHa 3a 10cThI 10 oOuIecTBeHA HHPOPMAIHS Ha

cieaHus aapec: rpad YropuuH, . ,,Croboga™ Ne 1, cras 205.



Pazgea II

B3aumojelicTBre MeKIy aAMHHHCTPATHBHUTE OPraHH NPH

KOMILIEKCHO 2 IMHHHCTPaTHBHO 00cry:xkBane /KAQ/

Y14, (1) Crnyxurenute Ha oblMHCKaTa agMUHUCTpanus Ha OGmmMHa YIbpuMH OCHINECTBSIBAT
KOMIUIEKCHO aJMHMHHCTPATHBHO 00C/IyXKBaHe Ha NMOTPEOHTENHTE HA aJIMHHUCTPATHBHH YCIYTH B
CllyyauTe, KOTaTto ca Haiule HeOOXOAMMHTE IIPEANOCTaBKH M KOraTo TO He TPOTHBOPEYH HA

NEUCTBAIIOTO 3aKOHOIATENICTBO Ha PenyGinka bbarapus.

Ya.15. (1) KommiekcHOTO aaAMHHHMCTPAaTHBHO OOCTyXBaHe B pamkute Ha O6muHA YTIBpYHH ce
PBKOBOAHU OT ceKkpeTaps Ha OOLIMHATa, OpraHU3Mpa ce U ce MOAIOMAara OT CJIyKHUTEIHTE B 3BEHATA,
aHaraKUpPaHH ¢ aJIMUHMCTPATHBHO O0OCIIy)KBaHe, KOMTO OCBINECTBABAT B3aMMOJEHCTBHETO CBC
CIIy’KHTENIUTE OT OCTaHAIMTEe CTPYKTYPHHM 3BeHa Ha O0IuHAaTa ¥ KOMIETEHTHHS AIMHUHUCTPATHBEH

OpraH.

(2) HemnocpencTBeHOTO H3BBpLIBAHE HAa KOMIIIEKCHOTO AIMHHHCTPATHBHO OOCIyKBaHE U
OTTOBOPHOCTTA 3a OpPraHHW3MpaHe Ha B3aHMOJCHCTBMETO C KOMIETETHHS OpraH ce HOCH OT

CIIYXHUTEJIA, 10 KOT'OTO € pe30JIMpaHa npenucKara.

Yn.16. (1) Ilpu npenocraBsHe Ha aIMHHHCTPATHBHA YCIyra B YCIOBHATA HAa KOMILIEKCHO
aJIMHHHCTPaTHBHO OOCIY)KBaHE, CIY)XHMTEIIMTE, OCBHUIECTBIBAIIN aJIMHHHCTPATHBHO 00CIYKBaHe,
CITy’K€OHO OpraHM3upar NPeAoCTaBIHETO Ha YCIyrara, Karto KOOPJMHHMPAT B3aMMOIEHCTBHETO
MEXy PpasJM4HUTE CTPYKTYPHH 3BeHa Ha OOIIMHCKATa aAMMHHCTpALHs, KaKTO H C JPYTH

KOMIICTETHH OpraHu.

(2) Cnyxutenute B oOIIMHCKAaTa aAMHHHCTPAIWs He MOraT 1a HM3MCKBAT MNPEJOCTABIHE Ha
MH()OPMAIHs HIM JOKYMEHTH, KOUTO ca HalMuHu B OOmMHA YTHPUYMH WM KOUTO MOTAT 1a Obaar
H3UCKaHU 110 CNy)eOeH NBT OT APYTo yupexkaeHHe. B Te3u ciiyyan ciyXuTenuTe ca ITHXKHH 1A
OCHT'YPAT CTyKeOHO Te3H JOKYMEHTH 3a LEJIUTe Ha ChOTBETHOTO MPOU3BO/ICTBO.

(3) Cayxwutenure, oChbLICCTBABAIIM aAMHHHUCTPATHBHO OOC/IY)XBaHe, YBEAOMSABAT HABPEMEHHO
noTpeOHTENUTe 32 OCTPAaHABAHE HA HEJIOCTATBIMTE B 3aSABJICHHETO B TPHIAHEBEH CPOK OT
NOJy4YaBaHe Ha ChOOIIEHHETO.

(4) Cnyxutenute, MPeIOCTABAIM aMHHUCTPATHBHO OOCTY)KBaHe, OCHIYPSABAT 10 CIyXkKeOeH MbT
Jl0Ka3aTencTBara u J0Ka3aTeJICTBEHUTE CPEACTBA OT APYTH aJIMHHHCTPATHBHH OPraly, JIMIA, KOUTO
OCBIIECTBSIBAT NYONMYHH (QYHKUMH, H OPraHM3alMH, KOHTO IIPEJOCTaBAT OOILIECTBEHH YCIYTH,
KOHTO ca HEOOXOIMMH 34 M3/laBaHe Ha MHIMBHIYaTHHS aIMHHHCTPATHBEH akT WM 33 H3BHPIIBAHE
Ha aIIMHHHUCTPATUBHATA YCIIyra Ha 3asBUTEIIA.

(5) Koraro 3a npenocraBiHeTO Ha aAMHHHCTPATHBHATA YCIyra € HEOOXOAMMO YYacTHETO Ha
KOMIETCHTeH  OpraH, TMpenuckara ce  u3Npamia no pega Ha 4l 31 ot
AIMHHUCTPAaTUBHOTIPOLIECYATHHS KOJEKC.



Ya.17. (1) Koraro npenocTaBsHeTo Ha 3asBeHaTa aJMHHMCTPAaTHBHA yCIyra Momnaja B [OJIETO Ha
KOMIIETETHOCT Ha 3BE€HO OT OOUIMHCKATa aJMMHUCTpAIHs, IOCIAEIHOTO M3[aBa WJIHM OTKa3Ba C
MOTHBHPAHO PEIIEHHE NPEJOCTABAHETO HAa aIMHHHUCTPATHBHATA YC/IYra Ha 3asgBUTENA.

(2) AIMHHHCTPAaTMBHHS aKT IO NPEIXOJHATA AIHHEs/MOTHMBHPAHOTO pELICHHE 3a OTKAa3 ce
H3MpaIiam 10 3agBHTEJI ChIVIACHO 4. 8, all 2 OT HACTOSIMTE BHTPEIIHH IIPABHIIA.

Y1.18. (1) Cnyxurenst, OTrOBOpeH 3a MpenmucKara, 0Opa3yBa MPOM3BOACTBOTO, KATO MPOBEPSBa
HATHYHETO HA CIEIHUTE PEKBH3UTH:

1. KOpEeKTHO MONBIIHEHO 3asBJIEHHE 33 CHOTBTHATA YCIIYTa [0 YTBLP/EH 00pasels;
2. uHOpMaLKA MM JOKYMEHTH, M3MCKBAHH OT KOMIICTCHTHHMS OpraH 3a H3BBLPIIBAHE Ha
ycayrara, ako TakuBa ce H3HCKBAT;
3. JIOKYMEHT 3a IJIaTeHa TaKca, aKo TakaBa ¢e H3HMCKBA, OCBEH aKO IUIAIIAHETO HE € HANPAaBEeHO
T0 eNIeKTPOHEH IThT.
(2) Cayxurensr, oTrOBOpPeH 3a NpPENHCKATa, H3rOTBA MH(OpPMAIMATA M JOKA3aTEICTBEHHTE
CPeACTBA OT HEroBara KOMIIETEHTHOCT B CPOKOBETE 3a M3JaBaHe HA MHIMBHIyaTIHHS
aJIMHHHUCTPATHBEH aKT /MK 3a U3BBPIIBAHE Ha 3asBeHATa aMUHHCTPATHBHA YC/Iyra.

3) Cnyxurtensr, OTrOBOPEH 3a MpENHMCKATa, s M3Mpama A0 KOMIETEHTHHs OpraH, KaTo TIo
uHGOPMHPA 32 TNOCOYEHHS OT 3asgBHTEs HAYWH 33 [OJNy4aBaHe HA MHIMBHIYATIHHS
aJIMHHHUCTPATHBEH aKT MJIM Ha pe3ysTara OT yciyrara.

(4) ITomenckuTe pa3xony 3a U3MNpallaHe Ha IPEHCKATa ca 33 CMETKa Ha O0IIMHaTA.

Yn.19. Koraro wucKaHe 3a KOMIUIEKCHO aJIMHMHHCTPATHBHO OOCITyXBaHe ce H3BHpIIBA IO
CJICKTPOHEH T, yClyrara ce 3asBiBa Ipej OOIMHATAa MO peda, ycraHoBeH B HapenGara 3a
o0lMTe HM3MCKBAHHMA KbM HH(OPMAIMOHHHTE CHCTEMH, pPETHCTPHTE H  E€JIEKTPOHHHTE
aZMMHMCTPATHBHH YCIIYTH.

Pazgea IV
HUndopmanus 3a aAMHAHHCTPATHBHOTO 00C/Iy/KBaHe

Yn.20. (1) Obmuna YrepuuH HOAABPAA aKTyalHa, TOYHA H JOCTOBEPHA MHMOPMAIMS OTHOCHO
pella U OpraHu3alusiTa Ha OCBINECTBABAHOTO aIMMHHCTPATHBHO 0OCITY:KBaHE M IPEJOCTABIHHTE
aJIMHHHCTPATHBHH YCIIyTH.

(2) O6uwna Yrepuns upes LIAO cbaeiictBa Ha MOTpeOHTENINTE KATO:

1. ocurypssa oOlOAOCTHIHA, TOYHA, CHCTEMATH3HpaHa W pasbupaema wuHpoOpManus 3a
KOMIETEHTHOCTTA Ha O0IIMHATA;
2. ocurypssa 0oCThI 10 GOPMYJISIpHTE M OKa3Ba CBACHCTBHE 3a MOIBIBAHETO MM,
3. mpemocTaBs IbIHa HHGOpPMAIHA 3a CPOKOBETE, NMPHIOKHMH B NPOM3BOACTBOTO, M 32
JIB/DKMMHTE TAKCH.
(3) Undopmanuara no nmpeaxoaHaTa aguHes ce o0sBiBa Ha oHIMAIHOTO TabIo Ha obIMHATA 38
00sBNIEHHA, B OPOIIYpH, upe3 pa3sCHEHHs Ha JTBKHOCTHHUTE JIMIA, NPUEMAIIH HCKAHUSTA U Ce
nyOnHMKyBa Ha HHTEpHET CTpaHHIlaTa Ha OOIIMHATA.

(4) Indopmanus no an. 1 ce npegoctass M0 JOCTHIEH HAYHH 38 BCHYKA MOTPEOUTENTHTE, HA SCCH
obmmopasduepaeM e3uk, 6e3 abpeBHATypH, CHKPALIEHHS U IIPENPATKH.

(5) Undopmanmsara mo an. 1 ce akTyanusupa B 7-THEBEPH CPOK OT HACTHIIBAHETO HA NPOMSHRA B
oOcrogTeNncTBaTa.



(6) B cnyuante, xorato nHpopManusTa BKIHOYBA COOCTBEHH MMEHA, reorpad)ckd HaHMEHOBAaHHA,
KaKTO U JApYrd OBIrapckd HaMMEHOBAHMS, KOMTO C€ H3MMCBAT HA JIATHHMIA, aAMHHHCTPATUBHHUAT
OpraH OCHTYpsiIBA TIXHOTO CHOTBETCTBHE C IpaBUiIaTa, YTBBPJAEHH CHOPed IeHCTBAIIOTO
3aKOHOIaTE/ICTBO.

Yu.21. Unpopmannsra, Bbpxy ykazaTenHute Tabenu B [JAO u apyrute noMemenus, onpeaeneHu
3a aIMMHHCTPATUBHO 00CITyKBaHe, H BbPXY OTIMYHTEIHHTE 3HALM HA CIIYKHUTEJIUTE Ce PeACTaBs
KaKTO Ha OBJIrapcKM, Taka U Ha aHIVIMICKH €3MK, a IPH Bb3MOXKHOCT H Ha APYT OT OQHIHAHUTE
€3MLH Ha EBponeHcKus Chio3.

Yn.22. (1) Ilo oTHOWmIEHHE Ha MpPEJOCTABIHUTE AAMHHHUCTPATUBHH YCIIYTH, OOIIMHATA TOCOYBA B
uHpopmanuaTa no ui. 20, ai. 1 B3MOKHOCTTA 38 M3BBPIIBAHE HA KAPTOBH [IANIAHMA.

(2) IloTpebuTenure Ha aIMUHUCTPATHBHH YCIYTH ce HHPOPMHPAT M ¢ MOCTaBAHE HA MOJIXOISAIIN
ChOOLUEHHS M YKA3aTeIHU TabeH Ha ONpee/leHHTe 3a TOBA MeCTa, KaKTO M Ha MHTEPHET CTPaHMIA
Ha oDInuHara.

Yn.23. Opranu3anusra 4 KOHTPOJIBT 110 H3IBICHEHHE HA 3aB/KEHHUATA 110 HACTOAIIMS pazJiell ce
H3BBPIIBAT OT CEKpeTaps Ha oOIHHATA

Paznea V
IlpenocroBsiHe Ha eJIEKTPOHHH AIMHHHCTPATHBHH YCJIYIH

Yn.24. EnektponHa aJMHHHCTpAaTHBHA ycIyra € aAMHHHCTPATHBHA yCjyra, IIpENOCTaBeHa Ha
TPAXJAHUTE W OpraHM3aluHuTe OT CAy)KuTenute Ha OOmuHa YTBpUHH, KOATO MOKE [a ce 3asBH
H/WIH TIPEJOCTABH OT Pa3CTOSHHE YPe3 NOJI3BAHETO HA €IEKTPOHHHU CPE/CTBA.

Y25, Huso Ha mpenocTapsHe Ha ycjoyraTa € HMBO Ha pa3BHTHE, Ha KOETO C€ MPEJOCTABST
YCIIYTHTE I10 €JIEKTPOHEH IBT:

l.uuBo 1: Undopmanus — npenocraBsHe Ha MHQOpMalMs 3a aJMHHHCTPATHBHH YCIYIH MO
€NIEKTPOHEH ['bT, BKIIOYHTEIHO HAUYMHU M MECTa 3a 3asBsABAHE HAa YCIYTHTE, CPOKOBE M TaKCH;
2.auBo 2: EnnocTpaHHa KoMyHHKanus — HHGOpMALUs ChINIACHO Ae(eHMIMATA 3a HHBO | M
OCHrypeH nyOaMyeH oHJIalH JOCTBII 10 IabI0HH Ha eJIEKTPOHHH (GOPMYIApH;

3.HuBo 3: J[BycTpaHHa KOMYHHKallUs — 3aBsiBaHE M IOJy4aBaHe Ha YCIIYIH H3LAJIO 110 €l1eKTPOHEH
BT, BKIIOUHTECIIHO €JIEKTPOHHO II0J|aBaHEe HA JaHHH M JOKYMEHTH, €JeKTPOHHa 00paboTKa Ha
(dopmMynapy M €eKTPOHHA NEPCOHAIHA HACHTHOHKALMS HA TTOTPEOUTEIHUTE;

4.1uBo 4: M3BbpIlBaHE HA CIENKH WM TPAHCAKIMH MO YCAYIH OT HHBO 3, BKIIOYBAINM OHJIANH
pasiuiallaHe UM J0CTaBKa.

B O6muna YrepuH ce NpeJocTaBaT eIeKTPOHHH YCIYTH OT BCHUKH HHUBA

Yin.26. (1) O6muna YrepyuH ocHrypsiBa noapoOHa HHpOpPMAIHsS OTHOCHO BCAKA IIpelaraHa oT
Hesd €JIEKTPOHHA aIMHHMCTpaTHBHa ycayra cBofogHo u OesminatHo. Tasu wHbopMmanus ce
[IPeNOCTaBs U Upe3 opHLHaTHATA MHTEPHET CTPaHKIA Ha OOIIHHATA.

(2) ObuwHa YTbpYuH OCUIypsiBa Bb3MOKHOCT Ha IPaKJaHHTE M OPraHU3alUMUTE 3a U3BBLPIIBAHE
IO eNeKTPOHEH BT W JPYTH NMPABO3HAYMMH JeHCTBUSA (pas3IUialllaHus, IPEJOCTaBsHE Ha JaHHM) 0
pelia 3a MPeJOCTaBIHE HA eJIeKTPOHHH aIMUHHCTPATHBHH YCIIYTH.

Yn.27. Tlpu wusrpakJaHeTo Ha €NEKTPOHHM aMHHUCTPATHBHH YCIYIH DPBKOBOJMTENUTE HA
O6muHa YTrepuHH ce CTPEeMAT Jja CIeaBaT CICIHUTE MPHHIHIH U NPENOPbKH:



1. na wienTnuuMpar Hy:xaaTa OT BbBEXK/aHe HA eJIEKTPOHHA aJMHHHCTPATHBHA YCIIYTH U aHAJH3
Ha NOTpedUTENCKUTE TOTPEOHOCTH;

2. na W3MON3BAT I'bBKABM METOJOJOTHH NpPH JCPHHHPAHETO W H3TPAKIAHETO Ha EIEKTPOHHH
aZIMHHHUCTPATUBHH YCIIYTH;

3. 1a H3BBPINBAT OLICHKAa Ha MH()OPMALMOHHATA CUTYPHOCT M 3alUTa HA JIHYHOTO MPOCTPAHCTBO C
OrJIe/l BBBEXK/IAHETO Ha eJIeKTPOHHATA aIMUHCTPAaTHBHA YCIIyra;

4. 1a noATOTBAT TIJIaH 3a ICUCTBHE B cnyqaﬁ Ha TEXHOJIOTHYHA HEBB3MOIKHOCT 3a IIPEJ0CTaBsIHE Ha
AJIMHHHCTpaTUBHAaTa YCJIYra 1o €JI€KTPOHEH IIbT,

5. ma Hacbp4aBaT I'pa)KIaHUTE 3a U3MOJI3BaT CICKTPOHHA a/IMHHHCTPAaTHBHA YCIyTa,

6. Ja crOMpar NaHHM 3a M3MOJI3BAHETO HAa NMOTPEOHTEICKATa YIOBOJIETBOPEHCT HA eleKTpOoHaTa
aJMHHHCTpaTHBHA YCIIyTa.

Yn.28. EnekTpoHHHTE aIMMHHCTPATHBHH YCIYTH Ce NMPEIOCTaBsT B ChOTBETCTBHE C NMPHHIMITHTE
Ha KOMIUIEKCHOTO aJMMHHACTPaTHUBHO obOcyxBaHe 1o cMHuchiaa Ha ATTK.

Y1.29. 3a 3asBsiBaHe Ha eNEKTPOHHA aAMHUHHCTPATHBHA yC/IyTa ce JOMYCKa eJKTPOHHO 3asBiICHHE
4pe3 NOMBIBAHE HA €JIEKTPOHEH JOKYMEHT ¢ HECTPYKTYPHPaHO ChABPIKAaHHE BHB hopma no 4. 36
or Hapenbara 3a oOummTe H3MCKBAaHHMA KBM HMH(OPMAIHOHHHTE CHCTEMH, PETHCTPUTE H
CNEKTPOHHUTE AIMHHHUCTPATHBHHM YCIYIH W H3MpalllaHeTO My Ha OQHUHATHHS ajapec Ha
eJIeKTPOHHATa noilia Ha O0KHA YTBPYHH HIIH Ype3 CHCTeMAaTa 3a CHI'YPHO €JIEKTPOHHO BphUBaHe.

1. Ofwmua Yrbpuud omosecTsiBa uype3 odHUMANTHATA CH HHTEpHET CTpaHuna: ugarchin.bg,
oUUMATHMAT ajpec Ha €IeKTPOHATA IIOIIA, Ha KOSTO MOrar ja ce M3MpaTAT eNeKTPOHHH
IOKyMeHTH: obshtina@ugarchin.com.

2. 3adBIEHMETO C€ CYMTa 3a MOJIYYEHO OT JOCTABYHKA B MOMEHTA Ha IIOCTBHIIBAHETO B
uHpopManIHOHHATA CHCTEMA Ha O0IIMHATA.

3. VIHTErpuTeTHT Ha 3aBIEHUETO H BAJHMAHOCTTA HA €JIEKTPOHHHMS MOAIKC CE YCTAHOBABAT 110 pejia
Ha 4. 27 or Hapenbara 3a y1ocToBepsABaHUATA HA €JICKTPOHEH IO/IUC B A[MAHHCTPALIMHUTE.

4. 3asBICHHUETO MOXKE Aa c¢ nojane 4pe3 IIbIHOMOIIHHK HIIA MMOCPEAHHMK, KOSTO C€ YKa3Ba npu
3asdBJIABAHE Ha YycJyrara. [Tonapamust 3asBIEHUETO pujiara CBOTBETHHA JOKYMEHT 3a
YIOBJIHOMOIIABAHE HJIH IOCPEJTHHYCCTRBO.

5. Koraro 3asBineHneTo ce mojaje 4pe3 IBIHOMOIIHHK 4pe3 eJIeKTPOHHO oBjiacTaBaHe 1o 3EU,
I'BJIHOMOIIHOTO HE C€ MpHJjara.

6. JlokyMeHTHTE, NO/Ia/IEHH MO eJIeKTPOHEH ITBT, ce MPHEMAT OT JIHIA, omnpeaeneHd oT Kmera Ha
ObmuHa YrepuuH.

7. ObmuHaTa HE MOXKE Jda OTKaXX¢€ IIPUEMAHETO Ha €JICKTPOHHH NOKYMCHTH, U3ABJICHHS, H3OAaOCHU H
INMOANHCAaHN KaTO CJICKTPOHHH JOKYMCHTH CbhIVIACHO HM3MCKBaHHUATA Ha 3akoHa 3a CICKTPOHHOTO
YIIPaBJICHHE, KAKTO U Ja OTKa3Ba HU3/J1dBAHETO Ha €JICKTPOHHU JOKYMEHTH.



H1.30. O6mmHa YrepunH, KaTo JOCTaBUHK Ha eJeKTPOHHH aJIMUHUCTPATHBHHI YCIYTH € JUIbKHA 1a
[IpHEMa IIallaHus Ha TAaKCH BB BPb3Ka C NPEJIOCTABAHHTE €JIEKTPOHHH YCIIYTH 4Ype3 eJIeKTPOHHH
N1aTeKHH HHCTPYMEHTH, BKIIIOUHTETHO OaHKOBHU KapTH, B ChOTBETCTBHE CHC 3aKOHA 3a
MUIATEKHUTE YCIIYTH U TUIATeKHH CHCTEMH.

1. B ocHoBaHKeTO 3a BCAKO TJIAlIAHE Ce M3I10/I3Ba YHHKAIICH HASHTH(HUKATOP, CBHP3aH C
M3BBPIIBAHETO HA CHOTBETHATA YCIIyTa.

2. He moxe JAa CC H3UCKBa MIpHJIaraHe Ha KOIIME OT IJIATEKEH JOKYMEHT KaTo CPEeZICTBO 3a
YAOCTOBEPABAHE HA IIJIAIIaHETO.

3. IInamaneTo ce c4uTa 3a U3BBPLIEHO, Korato OGIIKMHA Y IbPYHH TIONY4H MOTBBPKACHHE OT
MH(OPMALMOHHATA CHCTEMA Ha CHOTBETHHS €JIEKTPOHEH TIATEKeH HHCTPYMEHT.

Ya.31. [lonyyarensr Ha eNEKTPOHHATA aIMMHHCTPATHBHA YCIIYTa € JUIbXKEH J1a TTOCOYH eIeKTPOHEH
azpec 3a yBeJIOMsBaHe.

1. Enextponen anpec 3a BppyBaHe Ha Pe3yJITaT OT eJeKTPOHHATA aIMHHUCTPATHBHA YCIyTa e
BCEKH aJpec, Ha KOHTO aBTOMATHU3HPaHO MOXKE JIa Ce U3MPATH CHOOIIEHHE CBITTACHO
OOIIOIPUET CTaHAAPT.

2. EnexTpoHeH ajjpec MOe Ja €:
® a/[pec Ha eJIEKTPOHHA TOIIA;

¢ aapeC B paMKHTE Ha CUCTEMATa 3a CHTYPHO €JIEKTPOHHO Bp’b‘{BaHe/CHCTCMa 3a
€JIEKTPOHHA MpenopbYaHa nmoua.

3. EJ’IEKTPOHHI/ITC AOKYMEHTH, KOUTO IIOJJIEKAT Ha BpbYBaHe, Ca JOKYMEHTH ~ pes3yirar oT
H3ITBIHCHHUC Ha CJIEKTPOHHUTE aIMUHHUCTPATHBHU YCJIYTH, aKTOBE H APYTrH JOKYMECHTH.

4. EnexTpoHHHTE JOKYMEHTH Ce HOJIHCBAT ¢ eJIeKTPOHEH MOIHAC, u3naneH no Hapenbara 3a
YZIOCTOBEPABAHMATA 3a €JIEKTPOHEH MOJANNC B aAMUHHCTPALIHUTE.

5. IlpoBepkara Ha HHTEprpUTETa HA JOKYMEHTHTE M Ha BATHAHOCTTA Ha €JIEKTPOHHHUS OITHC
CTaBa aBTOMATHYHO WJIH 110 U3KIIIOYEHHE — OT ONpPeeNIeHO AIBKHOCTHO JIHIIE, 110 Pe/la Ha
w1 27 or HapenGata 3a y0CTOBEPABAHMATA 33 €/IEKTPOHEH NOANUC B aIMUHHCTPAIHHTE.

Pazgen VI
IIpaBu/a 3a M3M0JI3BaHE HA JIOTOTO M CJIOraHA HA AbP:KaBHATA AAMHHHCTPAIHSA

.32, Ciyxurenure Ha 00IMMHCKATa aIMAHHCTPALHS H3MOI3BAT repba M 3HAMETO Ha OOIIHHATA,
KaKTO U JIOTOTO M CJIOT@HA Ha ChOTBETHATA aJIMHHUCTPAIIHS TIPH:

1. oTIHYMTENHHTE 3HAUM W/MIM MaTepHaTHHTE HOCHTEM, CBBD3aHH C HAeHTH(HMKALMS Ha
CIIYXKHTEJIMTE, KOUTO OCBLIECTBABAT aJIMHHUCTPATUBHO 0OCITYKBaHE;

yKazaTeHH TabelH 3a BXOZOBE HA CTPAJIUTE;

Heo(pHIMaIHa KOPECTIOHICHIHS W TI03APABUTEIHH aIPECH;

ManKUTe, PEKJIAMHUTE M IPOTOKOIHHTE MaTepHalIH,

HWHTEPHET CTpaHUIlaTa Ha o0IMHATA;

KyTHHTE 3a MHEHUS U KOMEHTapH;

XapTarta Ha KJIHEHTa;

M3TOTBSHE HA OTJIMYUTC/THH 3HALM, CBbP3aHH C U3NBJIHCHUETO HA CIIY)KEOHUTE 3a/bJIKEHUS
Ha CIIY)KHTEIUTE B aIMUHHCTPALIHATA.

© N LA W
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I'naBa Tpera

B3AUMOJEMCTBUE C MOTPEBUTEJIMTE, HEITIPABUTEJICTBEHUTE
OPITAHU3AIIUH HA TPAZKJTAHUTE U BU3HECA, TPAXKJAHCKOTO OBIIECTBO,
OMBYIACMAHA U OBIIECTBEHUTE INOCPEJIHUIIM 10 ITOBOJX HA
AIMHHHUCTPATHBHOTO OBCJY?KBAHE

Pazgen 1
YnpaBiieHue Ha Ka4eCTBOTO
Y.33. (1) Obmunara:

1. c¢b31aBa BB3MOKHOCT 3a 00paTHa Bpb3Ka OT MOTPeOHTENUTE Upe3 H3M0I3BAHE H IpPHIIAraHe
Ha MeToJHU 3a oOpaTHa BpB3Ka;
2. TNEpPHOIHYHO:
H3CJIe[iBa U aHAJIM3Upa pe3yJITaTuTe OT oOpaTHaTa Bpbh3Ka OT NOTpeOUTeTuTe;
® yNpaBigBa yJOBJIETBOPEHOCTTA HAa NMOTPEOUTENNUTE OT KAU€CTBOTO HA aJMHHHMCTPATHRHOTO
o0cmy:KBaHe.
(2) Obparnara Bpb3Ka ce OCBIIECTBSBA Ype3 3aJBJIKHTENHOTO H3IOJ3BaHe M IIpHIaraHe Ha
CIIEHUTE METOU:

1. u3BBpIIBaHE HA AHKETHH IIPOYUBAHHUS;

2. TIPOBEX/IaHE HAa KOHCYJTALUH ChC CIYKUTEIHTE;

3. u3BBpIIBaHE Ha HAOMIOAEHHUS 110 MeTo/a "TaeH KIHEHT";

4. aHamW3 Ha CUTHAJH, MTPEJIOKEHHS, J)KaI0H U TIOXBAJIH;

5. ananu3 Ha MeqUitHU MyOTHKAIIHH;
(3) Ilo npenenka Ha obuiHaTa, oOpaTHATA BpB3Ka MOXKe Ja ObJie OChIIECTBEHA W Ype3 CIIEIHHTE
METO/IH:

1. mnpoBsexzaHe Ha KOHCYJNTAallMH ChC 3aHHTEPECOBAHHM CTPAaHM B paMKHUTE Ha KOHCYJITATHBHH
OpraHy;

2. onmucaHHe Ha BT Ha NOTpeOuTeNs;

IPOBEXKJaHE HA COLMOJIOTHYECKH NPOYYBaAHHUS;

4. ocurypsBaHe Ha IIOCTOsIHHA Telle)OHHA JIMHHUS 3a Bpb3Ka ¢ norpedurenutTe B pabOTHO
BpeMe upe3 "ropeii tenedon";

5. ocurypsBaHe Ha IPUEMHO BpeMe 3a IPaKJIaHy U OPraHH3alluH;

6. aHaJIu3 Ha BTOpHYHA MHpOpMaLHs.

98]

Paznen 11
Bunose cpeacrTsa 3a ochbmecTBABAHe HA 00paTHA BPb3Ka

Ya.34. HacTosmusT pasaen ypexaa BHIOBETE CPEICTBA U METOJHM 3a OCBIIECTBABAHE HA 0OpaTHa
BPb3Ka, IPHEMAHETO, PETUCTPUPAHETO, PA3IIPENEISIHETO U pa3riiekKIaHeTo Ha IoJIydeHaTa MucMeHa
M ycTHa MHQOpMalMs, cucTeMaTa 3a YBEIOMSBaHE Ha MNOTpeOWTENHTe, HETpPaBHTEICTBEHHTE
OpraHM3alliy Ha rpa)KIaHuTe, OM3Heca U OOIEeCTBEHOCTTA 3a MpEANpPUETHTE JIeHCTBHS B pe3y/Tar
Ha [oJly4eHaTa, aHaJIu3HupaHa i KOHCyITHpaHa HH(opMalLus oT ochbllecTBeHaTa oOpaTHa Bpb3Ka.

(2) IlpaBunara no an. 1 ce akryanusupar He3aDaBHO IPH BCSKO HM3MEHEHHME HA HOpMaTHBHATa
ypenba, perynupaiia MeToauTe 3a obpaTHa Bpb3Ka.

Ya.35. [Ipeamer Ha oOpaTHaTa Bpb3Ka € BCsKa JSHHOCT Ha aJIMHHHUCTpalMsATa Ha OOINMHATA T10
U3BLPIIBAHE HA aJMUHHCTPATUBHH YCIYI'M, 3afBE€HU WIM IIOJ3BaHM OT BCEKH TpaXAaHHH H
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OpraHu3alys, JaBalla BE3MOMKHOCT [Ja C€ ChCTABM MHEHHME OTHOCHO JCHHOCTTA H Ka4eCTBOTO HA
aIMHHUCTPATHBHOTO O6CH}’)KBEIHB H KOMIICTECHTHOCTTa Ha ABPKAaBHHTC CIYXHTCIH H JHLATA,
paGOTeU.H/I 110 TPYAOBO NMPaBOOTHOMIEHWE B aAMHHHUCTpaLHATA.

Yn.36. Ilennre Ha ochliecTBsABaHE Ha OOpaTHAa BPB3KA C HOTPeOHTENHTE Ha aJIMHHHUCTPATHBHH
ycayrd B oOuHara ca npeanpHeMaHe Ha JeficTBHS 3a OTCTpaHsSBaHE Ha NPOSBH Ha JIOLIO
aJIMHHHCTPUpaHE, HaMajlABaHe ¢l1aboCTUTE B OpraHU3alUsaTa Ha aIMUHHCTPAaTHBHOTO 00CITyKBaHe,
nono0psBaHe Ha paboTara Ha aMHHHCTPALUATAa H W3rpaXkJaHe Ha eeKTHBHA KOMYHHMKALIMOHHA

BPB3Ka U OTKPHT JHATIOT MEXIY HOTpe6I/IT€JH/ITe H aIMHHHCTpanuATa.

Yn.37. Cekperapar Ha oOIIMHATA WM YI'BIHOMOIIECHO JIMLIE OT aIMHHHCTpALUATa MHHOPMHPA 3a
U3I0JI3BAHKUTE CPEJCTBA 3a 00paTHa Bpb3Ka ¢ MOTpeOHTENHTE upe3 MyONnuKyBaHe HA HH(OpMaIHs
Ha MHTEPHET cTpanuiara Ha OOmmMHara WM cbhoOliaBane B apyra (opma (aHKETHH KapT,
tdopMymsp 3a moJaBaHe Ha CHTHATH, OpoirypH, nHGopMaoHHO Tabio, my0IHKalMK B CPEICTBATAa

3a MaCOBO OCBCIOMABAHE H I[p)

Yn.38. JlocTensT A0 MHGOpPMALKATA 33 OCBHIIECTBABaHE Ha 0OpaTHA BPb3Ka M H3IOJI3BAHETO Ha

Pa3IUYHHUTE BUOOBE CPEACTBA 3a 06paTHa Bpb3Ka € OesruiareH.

Yn.39. (1) OObmunara ck3aaBa u mpegocTaBs HHGOpPMaNUs 3a M3MOT3BaHUTE HAYMHH 3a 0OpaTHa

BPB3Ka OT HOTpe6HTeJIHT€.

(2) O6parHata Bpb3Ka ce OCBINECTBABA Ype3 chOMpaHe M AHAIW3 Ha NPEUIOKEHHS, CHTHAIH,

IMOXBAaIH, OIINIAKBAHHA H JP.

(3) CpeILCTBaTa 3a OCBIICCTBABAHC Ha 06paTHa Bpb3Ka Ca aHKETH, KYTHH 3a MHCHHS H KOMCHTApPH,

Cch3JlaneHara u obsBeHa mnponeaypa 3a pa60Ta C IPpEATIOYKEHHUA U CUTHAIIH, TeJ'Ie(bOHI/I_. HHTCPHET, H
Ap.

(4) CpexacrtBara 3a OChIIECTBSIBaHE Ha oOpaTHa Bpb3Ka Ce H3IOJI3BAaT M 3a H3MEpBaHE Ha

YOOBIIETBOPEHOCTTA HA HOTpe6HTEIIHTE OT IPEAOCTAaBAHHTE aIMUHUCTPATUBHH YCIIYIH.

(5) IIpoyuBaneTo ¥ U3MEPBAHETO HA YAOBIETBOPEHOCTTA HA MOTPeOUTETHTE Ce M3BBPIIBA J1Ba IIETH

FOJQUIIHO.

(6) B pesynrar Ha moiyuyeHaTa, aHaAM3MpaHaTa M KOHCY/ITHpaHaTa HHbopMainus oT oOparHara
BpB3Ka M OT M3MEPBAHETO HA Y/OBJIETBOPEHOCTTA Ce NpeAnpHeMaT NeHCTBHS 3a Moao0psBaHe Ha
aIMHHUCTpaTUBHOTO oOcaykBaHe. IloTpeOurtenure, HenmpaBUTEJICTBEHHUTE OpPraHM3ald¥ Ha
rpaxjanuTe M OH3Heca M OOILECTBEHOCTTA CE YBEIOMSBAT 3a MpEANpPHUETHTE JCHCTBHS M 3a

pe3yiTaTuTe OT TAX.

(7) ObmmuHaTa moAdbPKa IOCTOSHEH OTKPHT AMAIOr € NOTPeOHTENHMTE Ha aJMHHHCTPATHBHH

YCIIYIH, C HEOPAaBUTEJICTBCHH OpraHH3allid Ha TCpaxIaHHuTEe H OM3Heca H C IrpaxaaHCKOTO
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O6H1€CTBO, B KOHWTO C€ B3eMaT npeaByua CTaHOBHIIIaTa OTHOCHO HOBOBBBCJICHHATA H cnabocTuTe B

OpraHU3alUATa Ha aJIMMHACTPATUBHOTO O0CIyKBaHe, KAKTO H Npe/UIOKEHHsTa 38 M0106psIBaHeTo
My.

Yn.40. ObmunaTa nmpeaocTaBs Ha IpaskJIaHUTE M OpraHU3alliMTe ClIeJHUTE BHJOBE CPENCTBA 3a
o0OpaTHa Bpb3Ka:

A. Bwvmpewnu cpedcmea 3a o6pamua épv3ka:

1. ITomeHcka KyTus 3a [oJaBaHE HAa MHEHHS W KOMEHTApH, IPEUIOKEHHs, II0JIe3Ha
HHGbOpMaIHMs, ONIaKBaHUs, oXBany, Haxoasamu ce [{AO Ha o0muHa YrbpunH.

2. AukeTHa KapTa 3a oOpaTHa BpB3Ka, KosTo ce Hamupa B [{AO Ha ofmuHa Yrepunn.

3.IlpuemHo Bpeme Ha KMeTa M 3aMeCTHHK-KMeTOBeTe Ha oOmmHa YrepudH. IIpuemMbT Ha
rpak[IaHy U NPEICTABUTENH HAa OPraHU3allMi W U3CIIYIIBAHETO HA TEXHUTE MPETIOKEHHS,
3aIIMTBAHUA M BBIIPOCH C€ M3BBPUIBA CHIJACHO YTBBPJEH OT KMeTa Ha oOIMHaTa rpaduk,
KOHTO ce OMOBECTABA MyOIHYHO.

4. OnucaHue Ha MBTA Ha NOTPeOUTEIS.

5. AHanu3 Ha BTOpH4Ha HHOpMaIus.

6. [IpoBexaHe Ha KOHCYNTALUK ChC CITYKHTEINTE U 3aMHTEPECOBAHUTE CTPAHH.

7. Ily6nuunn o6ChXKAaHUS H JUCKYCHH T10 Pa3JIMYHA TEMH H ITPOOJIEMH.

B. Bwnuwinu cpedocmea 3a obpamna épuv3Ka:

1. EnextponHa noua: obshtina@ugarchin.com

2. Tenedon: 06931 2121

3. Crpanuua Ha o0lMHaTa B COIIMATHHTE MPEXKH.

4. I3BbpiuBaHe Ha HaOMOACHHE IO METOa ,, TAeH KIHEHT .

C. Omuumane, aHaaus u no006GpPeHUe HA AOMUHUCMPAMUEHUME deliHOCmUme.
D. Ilpogexcoane na couuonozuydecku NPoyHeaHuA:

1. JIBa 0BTH FOAMIIHO OOLIMHCKA aIMUHUCTPALIMS — YThPYHH H3TOTBS aHANU3 U 06001eH e
Ha AHKETHM KapTH 3a YIOBJIETBOPEHOCTTa Ha MNOTpeOUTEINTE OT AAMHUHHCTPATHBHO
obcnyxBaHe B O0muHa YrepuuH.

2. AHau3 ce U3BBPIIBA U Ha CUTHAIIY, NPEATIOKEHHS, KaIOU U MOXBAJIH.

3. AHaM3 Ha MeJJUHHU MyOIUKALHH.

4. VBenioMsBaHe Ha MOTpeOHTENNTE, HEMPABUTEJICTBEHHTE OPraHU3alliM HA TPaXIaHUTE H
OH3Heca, M 0OLIECTBEHOCTTA 3a IPEANPHETHTE ACHCTBHS M 3a PE3YJITATHTE OT TSIX OTHOCHO
ChCTOSHHETO M OA00PSABAHETO HA aIMHHUCTPATUBHOTO 00CTyKBAHE.

Yn.41. (1) Berpemmnute cpencrsa - [lomenckara kyTus, kKakTo # AHKETHaTa KapTa ca JOCTHIIHH 3a
rpaxkaanute U opranusanuute B LIAO, obo3HadeH ¢ ykasarensu tabenn Ha OBIrapckd B Crpajara
Ha Obuunara Ha afpec rpaj YrepuuH, . ,,Ceoboma®“ Ne 1.

(2) JTocTenbT 10 BBTPELIHUTE CPEACTBA 3a OOpaTHA Bpb3Ka 3a IPaXJaHWUTEe W OPraHH3ALMUTE €
OCHI'YPEH B paMKHTe Ha paDOTHOTO BpeMe 3a pabota ¢ noTpedburesure Ha obmunara B [JAO.

Yn.42. BeHmHHUTE cpeicTBa 3a o0paTHa Bpb3Ka — B MHTEPHET CTPAaHHMIATA Ha OOIIMHATA Ce
noanbpxa ,,dopMa 3a moJaBaHe Ha CHTHAM™ M €JIEKTPOHHA opMa Ha ,,AHKeTHA KapTta” B pas/en
. ENeKTpoHHM yciyru”, a eNeKTpoHHa moma H TenedoH ce HaMupaT B HA4alHATA MHTEPHET
CTpaHMLIaTa Ha OOIIMHATA.

Yn.43. Oryuradero, aHaIM3bT Ha INoJNydeHata HHPOpPMANMATa H  YBEJIOMSBAHETO Ha
NOTpeOUTEeNNTe, HeIPABUTENICTBEHUTE OPraHHU3allii Ha FPaKIaHuTe H OM3Heca M 0OIIeCTBEHOCTTA
MICPHOMYHO CE OTIacsABAT HAa MHTEPHET cTpanuia Ha O0muHa YrepunH. OTTOBOPHUTE CIYKHTEH,
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KOUTO INOJaBat u 0000ImaBaT HHQOPMALHATA, ONBIBAT U NYOIMKYBAT JaHHUTE B CHCTEMATa, Ce
OIIPENIENIAT ChC 3aM0BE] HAa KMETA.

Pasznen 111

Perncrpupane Ha notyyenara madopmauns. Opranu Ha KOHTPOJI N0 NPeI0CTABEHATA
HHpopMaLus

Yn.d44. (1) [lucmenata nHGOpMAaNKs, [IPeJOCTABEHA Ype3 BHTPEIIHUTE W BHHIIHHUTE cpelcTsa 3a
obpaTHa Bpb3ka — QDopMa 3a 10/laBaHe Ha CHTHAIH, CJIEKTPOHHA moma M ropemy TenehoH ce
perucrpupar B AVIC Ha O6munara — ,,AKCTsp ohuc’.

(2) Ycrnara nndopmalns, npeaocTaBeHa Ype3 BHHIIHOTO CPEACTBO 3@ 00paTHa Bpb3ka —TenedoH
i Ha MAcTo B IJAO ce monwnBa B npotokoln, Ha ocHoBanue wi. 29, an. 5 ot AIIK, xoerto ce
peructpupa B AUC — ,,AKcTBp ouc™,

(3) lea 1bTH MECEUHO KOMHCHS, Ha3HAUEHA ChC 3amoBe]l Ha KMera Ha o6muHaTa OTBaps KyTHHTE
33 MHEHHS ¥ IIPEJUIOXKEHHS OT IPpaxKJIaHuTe, Haxo au ce B LIAO u cbeTaBs mpoTOKOII, ¢ KOHTO ce
PErMCTPHPAT IOCTBIMIINTE AHKETHH KaPTH B THX.

(4) TlpennoxxeHusATa W CUTHAINTE, MOJAJEHH JO KMeTa Ha OOIMHATA, Ce pasryIexk/aT Mo pena
AMUHHCTPaTUBHONIPOLIECYATHHS KOIEKC.

Y:1.45. (1) Kontpon no npemocTaBeHaTa 4pe3 NOIIEHCKATA KYTHS U aHKETHH KapTH uHpopMaIHs
ce ocelecTBsiBa OT ciayxuten Ha [[AO, KolTo mpenaBa moiydeHara nucMeHa HWHGOPMalMs 3a
PETUCTPHpaHE B JIeJIOBOHATa cucTeMa Ha O0ImuHaTa.

(2) KonTtponsT no an.1 BKIr0YBa NpoBepKa Ha ChAbPXKAHKHETO Ha IlomeHckaTa KyTHs, Iperien 3a
NOCThIUIA HH(POPMAIHsA U chOUpaHe Ha MONBIHEHUTE AHKETHH KapTH.

Y1.46. (1) Konrpon mno mpemocraBeHata upes (opMa 3a MOJaBaHe HA CHIHAIM M €leKTPOHHA
dopma Ha ,,AHKeTHA KapTa” B paszen ,,EnekTpoHHH yciyru®, eeKTpoHHA momma HHQoOpMarus ce
ochilecTBABa OT ciyxuten Ha LIAO, xoiiTo mpoeepsBa mocrenuaata HHGOpMamMs U mpenapa
chbiara 3a peructpupane B AUC — ,,AxcTsp oduc™.

(2) KonTpoust no an. 1 BKIoYBa ch0MpaHeTo Ha MOCTHIHNATA HHPOPMALKS, IPEJOCTABEHA Ype3
Enextponnure Gpopmyssapu u EnekrponHa noma, u pasrneyaTBaHeTo # Ha XapTHeH HOCHTEI.

Yn.47. (1) Kontpon no uHpopManus, mpeaocraBeHa ypes ropeil TenedoH ce OChIIECTBIBA OT
cekpeTaps Ha oOmmHara, oT ciyxutel B LIAO W oT mexypeH B oOIIMHATa, KOWTO 3alMcBa
uHpOpMaLEATa B NPOTOKOJ ChryIacHo wi. 29, an. 5 or AIIK u ro mpenaBa 3a perucIpupase B
ANC-,Aketnp ouc™.

(2) KonTponsT nmo an. | BKIKOYBA MOIBJIBAHETO HA IPOTOKON, B KOHTO € 3amMcaHa OCHOBHATA
HH(pOpMAlLUs, BapDHAHTH Ha BPb3Ka 3a oOpaTeH KOHTAKT, OT KOs LeeBa Ipyna NOTpeGHTenH e
MOIy4eHO 00aKIaHeTOo, KAKTO M IIpeJaBaHe Ha IPOTOKOJIA 38 PETHCTPHPAHETO HAa HHPOPMALHATA.
Paznen IV
Cpox Ha xonTpoJ. Cpok Ha perucTpupane Ha HHPOpMaIHATA

Yn.48. (1) Cayxurenar no wun 45, an.l mposepsiBa ChABPKAHHETO HA MOMIEHCKATA KyTHS H
CH0KMpa NONBIHEHNUTE AaHKETHH KapTH HEePHOANYHO, J1Ba ITHTH MECEYHO - Ha 15-To u 30-T0 umcIiio oT
Mecela.
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(2) Cnyxutenar no un. 46, an. 1 cebupa HoBara MH(poOpMalMs, npenocraseHa upes ,,Lopma 3a
NOJiaBaHe Ha CHTHAJIM M €NeKTpoHHa (dopma Ha , AHKeTHa Kapta” B paszzen ,,EnexTpoHHH
yenyru”, EneKTpoHHa 1ola NEPUOJIHYHO, HO He [T0-MaJIKO OT BEIHBX CEAMHUYHO.

(3) Cayxutenar no wi. 47, an. 1 pervcrpupa u 3amucea B NPOTOKoJIa HHOOPMAIKATA, IOIyYeHa
ype3 ['opemnTe TenedoHu B IeHs Ha 00ax/1aHETO.

Y49, Undopmanusra, nmonydeHa 4pe3 pa3IHYHHTE KOMYHHKAIIHOHHM KaHATH C€ MPEACTaBs OT
CIYKHTEIUTE 10 4. 45, 4. 46 u un. 47 3a perucrtpupane B AUC — ,,Akctep oduc™ Ha obmuHara

B CPOK HE IIO-KBCHO OT JOBa pa60THPI AHH CJIE IPHKIKOYBAHE Ha pa60TaTa HM B CPOKOBETC 110 4JI.
48.

Pasznen V
Pasznpenensine Ha peructpupanara nadgopmauus

Yn.50. (1) B nens Ha perucTpHpase, HOKYMEHTBT, ChIbpKalll HHPOpMALMATA, MOJIyYeHa 4pe3
pa3IMYHATE KOMYHHKAallUOHHM KaHalIH Cce HacouBa KbM KMmeTa Ha oO0IMHATa HJIA Ha
YITBTHOMOIIEHO OT HEro JTHIIE.

(2) KMeThT/ynbIHOMOIIEHOTO JIMLIE C PE30JIOLUSl HAcoYBa JIOKYMEHTa KbM KOMIIETEHTHHUS
HaYyaJHUK OTJE] MM JUPEKTOP Ha AUPEKIHs OT aIMMHHCTpalMsaTa Ha o0lMHATa, B 3aBUCUMOCT OT
TEMaTHYHATa HACOYEHOCT M (YHKIMHMTE Ha CHOTBETHMS OT/E] WJIM Aupekuus. Pesomonwusra
CBhABPIKA YKa3aHHs, JaTa U IOIIIHC.

Paznen VI
AHa.u3 Ha HHpopMaUusATa

Yna51. Cnen nonmydaBaHe Ha IOKYMEHTA, CHOTBETHHAT HAYaIHMK OTJAEN HIM JIHPEKTOP Ha
JIMPEKIAS C pEe3ONIOIMS Bh3jIara Ha ONpeleieH CIYXKHTe/l H3BbPUIBAHETO HA aHalld3 M
obo0uiaBaHe Ha HH(pOPMaLIUATA 110 CIEIHUTE MOKA3aTelH:

1. BUOBT cpeAcTBO 3a 0OpaTHA Bpb3Ka, Ype3 KOeTo € nojydyeHa HHGopManusTa;

2. nenepara rpymna oT NoTpeOHTeNn!, KbM KOSTO NPUHA/UIEKH aBTOpa Ha MHpOpMaLusITa;

3. ocHOBHaTa TeMa B UH(popMauATa;

4. Ipyry NokasaTtesd, HeoOXOMMH 3a e(peKTUBHOTO aHATM3MpaHe Ha HHpopMaIaTa.
Yn.52. (1) Ha Bcexu 6 (mecT) Mecewa, ce U3roTBs U NpeJCTaBs Ha KMeTa Ha oO1iHaTa 06o011eHa
aHAIMTHYHA CIIpaBKa 3a WHGpOpMalUsaTa, MOJyYe€Ha 4Ype3 Cpe/CTBaTa 3a OCBIISCTBIBAHE Ha
oOpaTHa Bpb3Ka ¢ NoTpeOUTeNUTE.

(2) CopaBkara no an. 1 3aB/DKHTETHO CBHABPXKA HHIUBHAYATH3HpaHE Ha IiejieBaTa Ipyla
norpedbureny, uaeHTUUIMpaHe Ha MPOOJEeMHH 30HH (aHATH3 3a CHINECTBYBAIOTO IOJIOKEHHE,
XapakTepHUCTHKa Ha CBINECTBYBAIIUTE MPOOJIEMH, PellieHHs 3a TSIXHOTO OTCTpPaHsBaHE), KAKTO H
JOPYTH TIOIXOSIIM CTATUCTHYECKH JaHHH.

Yn.53. Jlannute oT 060011IeHaTa aHATUTUYHA CIIPaBKa, OT KOUTO MOTaT Jia C€ HAIpaBsAT H3BOJIH 3a
npodecHoHalHaTa KBaMU(UKALUI U Ka4eCTBOTO HA M3IBIHEHHETO HA NMPEKHTE 3aAb/KEHHs Ha
CIIY’KUTETUTE OT aIMHHHCTpaluaTa Ha oOIMHATa ca 3aJL/DKUTENICH eNIeMEHT OT YCJIOBMATA U
pPeIbT Ha aTeCTHPAaHE Ha CHIUIUTE TE3U CITYKHTEIH.

Yu1.54. O600mEHUTEe aHATMTHYHE CIIPABKM C€ W3IMOJI3BAT 3a MEPHOJMYHO, HO HE MO-MajJKO OT
BeJHBK TOJMIIHO, M3MEpBaHe H YIpaB/leHUe Ha YIOBJIETBOPEHOCTTa Ha IOTpeDMTeNnuTe OT
IIPEIOCTAaBsIHUTE afMUHHCTPATHBHY YCIYTH.
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Paznen VII

O06chxaaHe H KOHCYJITHPaHe ¢ HENPABHTEICTBEHHTE OPrAHA3AIMH HA IPAsKIaHHTe H OH3Heca
H € NPeJCTABUTEJIHTE HA IPAKIAHCKOTO 00HIECTBO

Y55, IlepuoanyHuTe aHATH3H, M3TOTBEHH 110 pella W YCIOBHATA Ha 4l 43 ce oriacdBar B
odumanHara HHTEpHET cTpaHuiia Ha O6IuKHaTa.

Yn.56. (1) Ilonyyenara u aHanmsupanata uH(oOpMaIms oT oGpaTHaTa Bpb3Ka U Pe3yaTaTHUTE OT
M3MEpPBAHETO HA YJIOBJIETBOPEHOCTTa Ha HOTpeOMTENHTe ce OOCHKIAT H KOHCYJITHpaT ¢
HETPaBUTEJICTBEHUTE OpraHusalid Ha TIpaxJaHuTe, OW3Heca H C MpEeACTABHTEJIMTE Ha
rpakJaHCKOTO 00IIeCTBO.

2) VBenOMSBaHETO MOXeE /1a CE M3BBPIIBA U Upe3 FOAHIIHKA JOKIAL 110 all. 8 ot ui. 24 ot Hapenba
3a aIMMHHCTPATUBHO 00CITyKBaHe.

Un.57. (1) B pesynrar Ha mojydeHaTa, aHalIH3MpaHa M KOHCYJITHpaHa WHGOPMAIHS OT BCHYKH
KaHalIH OT OChLIECTBEHAaTa 00OpaTHa Bph3Ka, 00IIMHATA NpeprUeMa AeHCTBIS 3a MOoJ00psBaHe Ha
aJIMHHHCTPAaTHBHOTO OOCITy’KBaHe, KOUTO e OMOBECTSABAT MPell OOIIECTBEHOCTTA.

(2) 3a wusrpaxmaHe Ha JOBepHE MeXIy NOTpeOUTenHTe W OOlIMHATA OrjacsBa MyGIHYHO
NCUCTBHATA, KOMTO Ca MPEANPHETH B OTTOBOP HA MOJIYUYEHHTE MPeITOKEHHS.

Yn.58. KoMyHHKalMOHHHMTE KaHalnd 3a 0OpaTHa Bpb3Ka C€ OIOBECTABAT M AaKTyaJM3HpaT
NepPUOJMYHO Ha MHPOpMalMOHHMTE Tablla, B XapTaTa Ha KJIHMEHTAa, B MHTEPHET CTPaHMIATA Ha
00IIMHATA, KAKTO ¥ 110 JPYT MOIXOASII HAauHH.

Yn.59. (1) Obmmte 1 coOCTBEHH CTaHAAPTH Ha aJMHHHCTPALMATA, HAYMHUTE 3a NOJlyd4aBaHe Ha
obpaTHa Bpb3Ka OT IOTpeOUTeNINTE, TIpaBaTa Ha MOTPEOHTEINTE U OPraHK3alMaTa Ha paboTara Che
CUTHAIIH, NPE/UIOKEHHS H JKalIOH BBB BPB3Ka C aJIMMHHCTPATHBHOTO OOCITY)XBaHE Ce ONpeeNiarT B
XapTrara Ha KJIMeHTa.

(2) Xaprara Ha KiIMeHTa ce NyOJMKyBa Ha MHTEPHET CTpaHHIATa Ha oOuMHATA, B Gpomypu H
JOpYTH MEYaTHH MATePHalld U Ce NOCTaBs Ha JOCTHIIHO U BUJHO MSCTO B CIIy)KeOHUTE IOMEIIEHUS
Ha aJIMUHHCTPALHASATA.

Ya.60. Bceska romuHa mo 1 anpun ofImHHaTa H3rOTBS TOMMINEH OOKIAA 3a OLEHKA Ha
YOBJIETBOPEHOCTTA Ha MOTPEOUTENHTE 3a NPE/IX0/IHATA KaleHIapHa TOIMHa, KOHTO ce nybinKyBa
Ha MHTEPHET cTpaHuIaTa Ha O0muHa Y rbpuuH.

Yn.61. [Ipy u3nnaHeHNe Ha 3aJb/DKEHUSNTA CH TI0 TO3M pa3Jiell CIIyKHTEIUTE Ha OOIIMHATA CIIa3BaT
H3HCKBAHHUATA KbM IPUIIATaHETO Ha METOJAUTE 3a 00paTHAa BPB3KAa M KbM HM3TOTBIHE HA TOAMILIEH
JAOKTan 3a OIleHKa Ha YIOBJIETBOPEHOCTTA Ha NOTPeOUTENHTe, KOHTO ca TPeJBHIEHH B
Mertoo10r1s 32 H3MEpBaHE U yIpaBJIeHUEe HA Y/IOBJIETBOPEHOCTTA HA MOTPEOHTEHTE.
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I'1aBa yeTBBpTA

KOOPJHUHALIHMA, KOHTPOJI U CAHKIIMH BbB BPB3KA C
AIMHUHUCTPATUBHOTO OBCJIY/KBAHE

Pazpen 1
Opranusaunsg 1 KOHTPOJI IPH NPeI0CTABAHETO HA AAMMHHCTPATHBHH yCJIyru

Yu.62. KoHrtponnata I€HHOCT BBB Bpb3Ka C IIPEJOCTABSIHETO Ha AJAMHHHCTPATHBHH YCIYTH
o0XBallla M3BBPLIBAHETO Ha INIPOBEPKH 3a TOYHOTO CIa3BaHE Ha OMpEJETeHHTE CPOKOBE H
Ka4yeCTBOTO Ha IPEIOCTaBIHUTE YCIYTH.

Y1.63. (1) [lefiHocTTa 110 KOHTPOJI C€ OCHILECTBABA HA CJIEAHUTE HUBA:

1. Kmer;

2. 3aMeCTHHK-KMET;

3. Cekperap Ha O0muHara;

4. PpxoBOANTENH Ha 3BE€HA — AUPEKTOP HA AUPEKIINS M HAYaTHHUIH Ha OTIEIH.
(2) KonTposn MOke na ce OCBIIECTBABA M OT CTpaHa Ha MOTPEOMTENMTE HA AJIMHMHHCTPATHBHH
YCIIYTH 4pe3 M3BbPUIBAHETO HA CIIPABKH 3a JIBMIKEHHETO Ha NIPENUCKUTE B HHTEPHET CTPAaHHIIATA Ha
Obmunara uin yguyHo B IJAO, kakTo M ype3 mojaBaHe Ha and0a OTHOCHO KayecTBOTO Ha
H3BbPIIBAHUTE aIMHHHCTPATUBHH YCIYTH.

Pasznea 11
Cna3sBaHe Ha cpoKoBeTe

Ya.64. (1) CpoxoBeTe 3a IpelOCTaBsIHE HA CHOTBETHATA A[MHUHUCTPATHBHA YCIIyTa Ce ONMpeIess B
CaMus IOKYMEHT, Upe3 Pe30JIOLUs UM 110 CHJIaTa Ha HOPMATHBEH aKT.

(2) Korato ¢ HOpMAaTHBEH axkT HJIKW C Pe30JIIOLHA HE € OIpElC]IeH CpOK 3a HU3NBIHEHHE,
aIMHUHHUCTpaTUBHATA YCIyra C¢ U3BLPIIBA B 7-nHeBeH CPOK OT JaTtara Ha HellHOTO BB3j1araHe.

(3) CpoxoBere 3a NpeaoCTaBSHETO HAa AJMHHHCTPATHBHH YCIYIH Ce€ ONpPEIENAT M H3YMCISIBAT
cb00pa3sHO AJMHHHCTPATHBHONPOLIECYATHHSI KOJIEKC, OCBEH aKO B JPYI HOPMATHBEH aKT HE e
YCTaHOBEH Pa3IHueH CPOK.

(4) Ilpn Bb3HMKBaHE Ha OOEKTUBHH OOCTOSTENCTBA, BB3MPENATCTBAINM IPEJIOCTABIHETO Ha
aJIMMHHCTPaTHBHATA YCIIyra B CPOK, KOraTo TOH He € HOPMaTHBHO OINpeJesieH, Pe30JHpalHsT
MOJKe€ J1a Io YABJIIKH, KaTo ToBa ce orpasssa B AUC — ,,AkcTop oduc®.

Yn.65. Beuuku feHHOCTH 1O JOKYMEHTHpaHe Ha MarTepuajiiTe, OT TAXHATA PETHCTPAlMS [0
apXHBHPAHETO MM, C€ U3BLPIIBAT CHITIACHO HACTOSIHUTE IPaBUia, YCTPOMCTBEHHS NPABHIHUK Ha
obmuHCKaTa agMMHMCTpands Ha OOmuHa YrbpumH W BwTpemnurte npasuna 3a obopora Ha
€JIEKTPOHHHU JOKYMEHTH U JIOKYMEHTH Ha XapTHEH HOCHTEIL.

NPEXO/JHHU U 3AK/TIOYUTEJIHU PA3IIOPEABH

§1. »AAMHHHMCTPAaTHBHO 00C/Ty:KBaHe* € BCAKA ACHHOCT 1O M3BBPLIBAHE HA aJIMHHHCTPATHBHU
YCIYTH OT CTPYKTYPHTE Ha aAMHHUCTpanuaTa Ha O6muHa YTrbpyuH.

§2. ,KoMmmiekcHo aaMUHHMCTPAaTHBHO o0cay:kBaHe“ e ToBa 0O0CIyXKBaHe, MOPH KOETO
aIMHUHMCTpaTHBHATa yCayra ce IpelocTaBd OT 3BeHarta Ha OOmmnHa YrepuwmH, Oe3 ma e
HEeO0OX0IUMO 3asABUTENAT Ja NPefocTaBs HHGOPMAIIUs WITH JOKAa3aTeICTBEHH CPEICTRA, 3a KOHTO ca
HaJle JaHHH, ChOMPaHH WM Ch3/1aBaHH OT M3BHPIIBAINS aIMHHHCTPATUBHATA YCIIyra IbPBHYEH
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aIMHHHCTPATOp Ha JaHHH, HE3aBUCHUMO Jalld Te3H JNAaHHH C€ ChbABPKAT B CJICEKTPOHHA (bopzvxa HIIHA
Ha XapTHEH HOCHTEIL.

§3. ,,AIMHHHCTPATHBHA ycayra“ e:

1. wu3naBaHe Ha MHIWBUIYaTHU aAMHHMCTPATHBHH aKTOBE, C KOHTO C€ YJOCTOBEPABAT (haKTH C
NPaBHO 3HAYECHHUE;

2. HM3JaBaHETO HA MH/MBHIYATHU aIMHHHCTPATHBHH aKTOBE, C KOHTO C€ IPH3HABA UM OTPHYA
CBIUIECTBYBAHETO HA NPaBa WIH 3aIbIDKEHHUS;

3. HW3BBpLIBAHE HA JPYTM AIMHHHUCTPATHBHH JCHCTBHSA, KOMTO IIPEJICTABIABAT 3aKOHEH
HHTEpEC 32 QU3HUECKO HITH IOPHINYECKO JIMIIE;

4. KOHCYNTalHMHUTE, MPEACTABNABAIM 3aKOHEH HHTEPEC 3a PU3HYECKO MITH FOPUIAMYECKO JIHIE
OTHOCHO 8IMHHHCTPATHBHOINIPABEH PEKHM, KOMTO Ce JaBaT [0 CHJIaTa Ha HOPMATHUBEH aKT
HJIX KOMTO Ca CBBP3aHH C H3/1aBaHe Ha aIMHHHCTPATHBEH aKT WU C H3BBpILIBAHE HA APYra
aJIMHHHUCTPATHBHA YCIIYTa;

5. eKCNepTH3MTE, NPEJCTaB/IABALIN 3aKOHEH HHTEpeC 3a (DH3MUYECKO MM IOPHUAMYECKO IIHIIE,
KOTaTo HOPMATHBEH aKT MpPeABHXKAA TAXHOTO M3BBPIIBAHE KATO 3abJDKEHHS Ha
a[MHHUCTPAIIUATA HA IBPIKABEH OPraH MM OT OBJACTEHA aJMHHHCTPAIIHA.

§4. ,ENeKTpOHHA aIMHHMCTPATHBHA YCIyra“ ¢ aJMHHHCTPaTHBHA YCIyTa, TPEeJOCTaBsIHA HA
I'PaKIaHH W OpraHH3alliH, OT ClyXHuTelaH Ha OOmuHa YrbpyHH, KOSTO MOXKE J1a C€ 3asBH /MM
NPeI0CTaBH OT Pa3CTOSHHE YPe3 U3II0I3BAHETO Ha eNIEKTPOHHH CPeICTBa.

§5. ,IlorpeduTesn” e BceKH TpakKIAaHWH WM OpPraHM3aLUsg, KOWTO 3asBsBa W/WIH II0]3Ba
aIMHHHMCTPATHBHA YCIIyTa.

§ 6. ,IloTpeduTe Ha cpecTBO 32 00paTHA BPB3Ka” € BCAKO (PH3MUECKO MITH FOPHIANYECKO JIHIIE,
KOeTO TOJI3BAa AaHKETH, KyTHH 3a MHEHHMS W KOMEHTapu, chb3janeHata H o0sBeHa OT
aIMHHMCTpalMsTa Npoueaypa 3a paboTa ¢ NpelloXKeHHs M CHTHANH, Tele()OHH, HHTEPHET,
JIUCKYCHH, COLIMOJIOTUYECKH IPOYYBAHHUS U JIP.

§ 7. wCpencra 3a ofpaTHa Bpb3Ka” ca BCHYKH HHCTPYMEHTH, KOMTO aIMHMHHCTpAlUATA HA
ChOTBeTHATa OOIIMHA Ch31aBa, 3a Ja OCLHIIECTBABA 0O0OpaTHa Bpb3KAa ¢ MNOTpeOHTEINTE Ha
aJMUHUCTPAaTHBHY YCIYTH.

§8. Hacrogmmre mnpaBuma ce wu3gaBaT Ha ocHOBaHWe wi. 1, an. 2 or Hapembara 3a
aIMUHUCTPATHBHOTO 00CTYXBaHe.

§9. PbKOBOAMTENHTE U CIIyXKHTEIMTE B OOIIMHCKATA aJMHHHCTPAlLMS ca MTHKHH Ja [O3HABAT
HACTOAINHTE TpaBWiia ¥ Ja ru crnasBaT. HacTosimuTe mnpaBmia ca 3aJbIDKHUTENHH 33 BCHUKH
CIY)KMTEIW B aJMUHHUCTpanuaTa Ha OO0muHa YrepuwH. HewsnmbIHeHHETO MM € OCHOBaHHE 3a
ThPCEHE Ha JMCUMIUIMHAPHA OTTOBOPHOCT 10 peja Ha Konekca Ha Tpyza M 3aKkoHa 3a ILpIKABHHA
CITYKHTEN,

§10. KoHTponsT mo crna3BaHe Ha HACTOSLIMTE BBTPELIHM TpaBUIA 33 OpPTaHM3alMs Ha
aIMHHHUCTPATUBHOTO obOciykBane B OOmmHa YTbpuMH ce ochliecTBsBa or CekpeTaps Ha
o0IIMHATA UM OT ONIPABOMOIIEHO OT HETO JIMLIE.
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Ipunoxenne Ne 1

OO0mu cTanAapTH 32 Ka4YeCTBO Ha AAMHHHCTPATHBHOTO 00CIy:KBaHe

1. Cranpapr 3a €IMHHO HauMEHOBaHHe Ha IlenTbpa
3a aAMHHHCTpaTHBHO obciyxBane (LJAO):
° 3a o0o03HayaBaHe Ha MACTOTO 3a IPEJOCTABsIHE HA aIMHHHCTPATHBHH YCIYTH Ce
H3I10J13Ba HaUMEHOBaHHETO "LIeHThp 3a aAMUHHUCTPAaTHBHO 00CTyX)BaHe" .
¢ CpIOTO HaMMEHOBAHHE Ce M3IOJ3BA B yKa3zaTeJIHHTE Ta0eIM 3a MEeCTOHAXOXKICHHETO
Ha [TAO u Te3u B LIAO, Ha MHTEpHeT CTpaHHIIMTE Ha aIMHHHUCTPALUKTE, B TOKYMEHTH,
Opourypu U/HITH B IPYTH MaTepHAIIH.

2. Cranpapr 3a €IMHHO HauMeHOBaHUE Ha Lentbpa
3a aAMMHHCTpaTUBHO ob6cayxBane (LIAO):
¢ 3a o0o3HayapaHe Ha MACTOTO 3a INPENOCTABSIHE HA AAMHHUCTPATHBHM YCIYTH ce
M3I10JI3Ba HAMMEHOBAHKETO "LIEHTHD 3a aIMUHUCTPAaTHBHO 00CTYXBaHe",
e CBIOTO HAUMEHOBAHHE Ce M3I0JI3BA B YKa3aTEIHHTE TabelH 3a MeCTOHAXOKICHHETO
Ha [{AO u Te3u B IJAO, Ha MHTepHET CTPaHHIMTE HA aAMUHHUCTPALMKUTE, B JOKYMEHTH,
OpolLypH W/WIH B IPYTH MaTepHAIIH.

3. CranjapT 3a OCHIypsBaHE Ha IOJXOISIIM YCIOBHS M JOCTBIIHOCT JI0 M BBB CIyKeOHHTE
TIOMEIIeHHS, B KOHUTO ce OCBILECTBABA aIMUHUCTPATUBHO 00CITYXKBaHE:
CrnyxeOHMTE IOMENIEHHs, B KOUTO C€ OCBHIIECTBABA 8/ IMHHMCTPATHBHO OOCIYKBAaHE, UMAT
OCHUTYpPEHHU:

e ynobeH M JleceH IOCTBII, 3a KOHTO ce W3rpakJaT M/WIH Ce H3MO3BAT elIeMEHTH 3a
aJlanTUpaHe Ha CIyKeOHHTE [TOMELIEeHHs ¥ IOCThIIA J0 TIX;

® MOJXOISUIM YCIOBHA 3a BE3PACTHH X0pa, OpPeMEHHH JKEHH, X0opa C YBpPeXKIaHHs, Xopa ¢
HamaleHa MOJBHXHOCT W/HUIM CbC 3aTPYIHEHUs B IPUABHXKBAHETO, POIMTENH WIH
NPUIPYKUTEIH HAa MalKd Jella; TaKMBa IOAXOIAIIM YCIOBHS ca: o(opMieHHe Ha
NPOCTPAHCTBATA B IIOMEILIECHUATA, [IO3BOJSBAIIO CBOOOIHO MPHABHIKBAHE ¢ MHBAIHIHH
M/MIH JI€TCKH KOJHMYKH, MecTa 3a Csd/JaHe, MecTa 3a IONBJIBaHE M I0JaBaHe Ha
3asBJIEHHS/MCKaHHUS, TI0Iy4aBaHe Ha JOKYMEHTH ¥ HH(OpMalMs, MecTa 3a IUlallaHe H
JPYTH, KOUTO ca ChoOpa3eHH ¢ MOTPeOHOCTHTE HA CHOTBETHHTE MOTpeOMTENH, H ca
0003HaueHH 3a TIX;

® JIOCTaTHYHO IIMPOKH NPOCTPAHCTBA 3a H3YaKBaHE Ha pejia ¢ OCHI'YPeHd Bh3MOXKHOCT: 34
CAdaHe Ha HE NO-MaIKO OT 4 MoTpeOUTeNnH, 3a IONbJABAHE W OKOMILIEKTOBaHE Ha
3asBICHHA/HCKAHHS C OCHIYPEHH MOHE efHa Maca, OKpo WM IUIOT, KakTo H 3a
110/JaBaHe Ha 3asBICHUA/MCKaHUs, ¢ 0011a IO He MO-MaJIKo OT 12 KB. M;

® OCBETJCHHE, IMOKPHMBAIl0 BCHYKH 30HH BBB BBTIPCUIHHUTE NPOCTPAaHCTBA HAa
MOMEIICHHUATA, ¢ Opoil M pasnonoxeHHe Ha OCBETHTEIHHUTE TeJla, KOMTO OCHTYPSABAT
IOOCTBITHOCT Ha 00CITyKBAHETO U Ha HHOPMAIIHATA BHB BCHYKM IIOMELIEHHS;

e IHTEHHA BOJIA;

® Bb3MOXKHOCT 3a [10JI3BAHE HA TOATETHA.

4. Crangaprt 3a ykasaTeJHH Tabelau 3a MecToHaxoxaeHueto Ha 1{AO u ykaszaTtensu Tabenmn B
[HAO W/Uu B CI1yXKeOHUTE IIOMECIICHHS, B KOHTO ce
OCBILECTBABA aAMUHHUCTPATHBHOTO 00CTy)KBaHE:

Ilocrapsr ce ykasatennu Tabemn 3a MecToHaxoxzaenwero Ha I[AO u ykasarenHu
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Tabern B IJAO  wwmmm B coyxeOHHTE  IIOMEHICHHS, B  KOHTO  Ce
OCBIIECTBSBA aIMHHHCTPATHBHOTO 0OCIy)KBaHe, NP CIIa3BaHe Ha CJIeJHUTE U3HCKBAHUS:

® yKazaTcnHUTe Tabenu ce MOCTaBAT Ha BUIAMMHM MeCTa M Ha MOAXOIALIO Pa3CTOSHUE
CHLOOpa3HO MpeIHa3HAUeHHETO UM M MecTara, KOHTO 0003HayaBar;
e yKaszaTeJHUTe Tabelu 3a MecToHaxoxkiaeHneto Ha I[AQ ce mocTaBIT Ha BXoja Ha

[IOMEIIEHHUATA;
®  yKazaTeJIHWTe TadeH B cayxeOHHuTE MOMeIIeHUs, B KOHTO ce
OCBIIECTBSBA aIMUHUCTPATUBHO 00CITyKBaHeE, OpHEHTHpAT H UHpOpMHUpAT

NOTPeOUTENUTE 3a OpPraHM3auMsTa Ha 0OCITY)KBAHETO, BKJIFOYHTENHO 3a pabOTHOTO
BpeMe, 3a MecTara (TMINeTa) 3a 3asBfBaHe U [OJyYaBaHe Ha JOKYMEHTH, JaHHH M
uHdopmalHs, 3a MecTara 3a IUlaiane (Kaca, 6aHka, JpYr JOCTABYHK HA IUIATEXKHH
YCIIYTH) B IPYTH BbB BPB3Ka ¢ OpraHH3anusiTa Ha 00C/IyKBAHETO;

® yKasaTellHHTe Tabelu ChABPIKAT JIOTOTO M CJIOraHa Ha AbPYKABHATA aIMHHHCTPAIIHSL.

CranzapT 3a momabpikaHe Ha akTyalnHa HHGOpMALMs 3a J0CTBIOA 10 CIykKeOHHTE

NOMEIIEHHS, B KOHTO ce OCBILIECTBABA aIMHHHCTPATHBHO O0CIIyKBaHE:
Ha wHTepHeT cTpaHMIaTa Ha aIMMHMCTpAIMATA Ce MOALBPXKA akTyalHa MHQOpManHd 3a
JOCTBNIA 0  crpajgara CcbC  CIOy)KeOHMTE  TMOMEIIEHHs, B  KOHTO  ce

OCBIIECTBABA AaIMHHHCTPATHBHO OGCJIy)KBaHe, KaTto: Kapra ¢ MECTOHaxXO0XICHHUETO,
ob1iecTBeH TPAHCIIOPT, BB3MOXHOCTH H MeECTa 3a Oe3IIaTHO WM IUIATEHO ImapKupase,
HATOBaApPCHU (HHKOBK) H HEHaTOBapCHH YaCOBE Ha MOCCIIAEMOCT.

Cranpapr 3a OCHTYpsIBaHE Ha Oe3miaTHa HHTEpHET BpB3Ka:
B ciyxebuuTe NMOMEIIEHHs, B KOUTO C€ OCBIIECTBSBA aJIMHHHCTPATHBHO 0OCITyXKBaHe, ¢
OCHTYPEHA Bb3MOKHOCT 3 I10/13BaHe Ha Oe3IIaTeH JI0CTHII 10 HHTEPHET.

Cranpaapr 3a HIeHTUDUKaLUs Ha CIY>KHTEIUTE, KOHUTO
OCBIIECTBABAT aJIMUHUCTPATHBHO 0OCITYXBaHe:

Beexu cmyxuten ce mnentudunupa npex norpeburenute B CiykeOHHTE NOMEINEHHS, B
KOHUTO c€ OCBILECTBsABA aIIMUHICTPATHBHO O0CIY)KBaHe, 4pe3 SCHO BHJHM OTJIHYHTENCH
3HaK WA JAPYT MaTepHaleH HOCHTEN C YETHBHH JaHHH 3a cOOCTBEHO M (haMHIIHO HMe,
IUTBXHOCT M aIMMHHCTPALHA, KbM KOSATO IIPUHAIIEIHKH.

Cranjaapr 3a MAeHTH(HKAlMA Ha CIYXHTETHTE B AJMHHUCTPALMATAa NpPH BOIEHE Ha
TeneGOHHH Pa3rOBOPH:

IIpu Bozene Ha TeneOHHH PA3rOBOPH CIYXKHTEIHTE Ce MPEICTABAT U HACHTH(GHIMPAT ChC
cobcTBeHO M (paMHIIHO HMMe, KaTro chOOLIABAT aJAMMHMCTPAlMATA/3BEHOTO, KBM KOETO
NPUHA/IEKAT.

CranzapT 3a chasBaHe Ha [paBHIa 33 KOMYHHKalMss C  TIOTpeOHTENHTE:
OGcnyxBaHeTo Ha NOTPEOHTENIMTE Ce OCHIECTBABA OT OOYYEHH CIYKHTCIH, KaTo ce
OCHTypsIBa CIa3BAHETO Ha CJIEIHUTE MPaBHIA 32 KOMYHHKAIMS:
® U3MON3BaHE Ha 3aAbKUTEIHMTE PEKBU3UTH B KOMYHHKalUaTa ChOOGpPasHO
KOMYHHKAIlHOHEH KaHaJ:
O HMHHLHMHUPaHe Ha pasroBOp 4pe3 moszapas, Hanpumep "lobpo yrtpo", "HoGbp men"
unu "3npaseiite";
o obpeuienne "['ocnoxo/rociogune";
O 3aluUTBaHe ¢ M3pas, KOWTO € HACHTHYCH M cX0/eH cbe: "C KakBo Mora na Bu Opna
none3Ha/monesen?";
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O 3aBBPIIBAHE HA PA3TOBOP € M3pa3, KOATO € HWISHTHYEH WK CXOJAEH che: "braroaaps

Bu 3a tepnienuero”, "Xenast Bu xy6as nen!";

O ) 3aBLPIIBAHEC Ha MHCMEHA KOPECIIOHACHIIMA C H3pas, KOUTO € MIEHTHYEH HIIH

cxoneH cbe: "OcraBaMe Ha pasNOJIOKEHHE 33 JOMBJIHUTENHH BbIpocu", "C
yBaXkeHune";
JICMOHCTPUPAHE HA YYTHBOCT, NIPEpasnojiaraHe Ha NoTpeOUTenuTe U ThpIEHHE;
OKa3BaHe Ha NPHOPHTETHO BHUMaHUE Ha NOTpeOUTETUTE NIpea Apyra AeHHOCT;
B NPUCBCTBHE Ha MOTPEOUTENMTE CIYKUTEIUTE HE BOAST JIHYHH Pa3rOBOPH H He
KOHCYMHpAT XpaHH H/MIH HAIlMTKH,

10. Cranmapr 3a HayuHa Ha IIpeIOCTaBsIHE Ha nHpOpMaIUATa
OTHOCHO aJMMHHCTPATHBHOTO 0OCITy>KBaHE:

Ha uHTEepHET cTpaHHIaTa Ha AAMHHHCTPALMATA C€ MOLABLPKA CEKIIMA, KOSTO €
o3arnaBeHa "AJIMHHHMCTPaTHBHO 00Ciy)BaHe", ChC CTAHAAPTH3UPAHA CTPYKTYpa H
IM3aiH, KOMTO ca onpejaeneHd no peaa Haun 40 ot Hapenbarasa o6mute

W3UCKBaHHUSA KBM HHQOPMALIMOHHUTE CHCTEMH, perucIpuTe "
€JIEKTPOHHHUTE aIMUHUCTPATUBHH YCIIYTH.
[Tpu Npe0CTaBigHe u o0sBsiBaHe Ha uHpopmanusaTa

3a aAMHUHUCTPATHBHOTO O6CHy}KBaH6 Ce€ Cria3BaT CJICOHHUTE IpaBuja:

onpenocCrtaBdHaTa Ha MIACTO, IIO TGHGQ)OHa H TI0 C€JIEKTPOHEH IIBT HH(l)OpMaIII/IH €

HIACHTHYHA IT0 CBABPIKAHHE,

OHHCDOpMaIll/iHTa Ce npeacTaBsd Mo CUCTEMATH3HUPAH W 110 BE3MOXKHOCT — CXEMaTHYEH,

TabinyeH uW/WaM rpadHyYeH HA4yMH, KOMTO OCHrypsiBa YJIECHEHO H GBp30
BB3NPHEMAHE NIPU choOpa3siBaHe ChC CHeNUpUIHUTE NMOTPeOHOCTH Ha OTIACTHHTE
Kareropuu noTpeOHTeNn (Xopa ¢ YBpeX/JIaHHs, XOpa ¢ TpallHU YBpeXIaHHs,
BB3PACTHH XOpa, X0pa ¢ HaAMajcHa IOABHIKHOCT M/WIM CBhC 3aTPyJHEHHS B
OPUABHIKBAHETO, POJMTENIH HIIM NPHAPYKUTEIH Ha MalKH Jiena, NMOTpeOHTeNH,
KOMTO He BIaJeAT ObJIrapcku €3uK, H ap.);

0 00SBABAHETO HA HH(I)OpMaI_IHﬂTa €, KaKTo cjIcaBa:

* yHdopmanugTa mo wi. 16, an. 1 — Ha MACTO B CiIy)KeOHHTE IIOMEILEHHS, B KOHTO
oe OCBIIECTBABA aAMHHHUCTPATHBHO 0OCITy)KBaHE, ce 00siBsBa Ha
MHGOPMAIHOHHH Tabla, BKIIIOYBALIK U opHULMaIHuTe Tabna 3a 0OSBIEHNUS, BB
¢usuyecka u/uan enexTpoHHa GopMma, KaTto NpH mpesocTaBsHu Haj 10 yemyru
00sBSIBaHETO HA HH(pOPMalUATa MOKe 1a ObJle caMo B eIeKTPOHHA Popma, upes
NOHE eIuH OpoH NOAXOAAINO TEXHHYECKO 00OpyABaHE ¢ OCHI'YPEH aKTHBEH
JIOCTBI Ha NOTPEOUTETNTE A0 HETO;

" uHpopmauuaTa moun. 16, an 1ce oOsBABa C MAEHTHYHO CHILPKAHHE H
cTpyktypa Ha Miacto B I[AO, Ha  WHTepHET CTpaHHIHUTE H
B AJIMHHUCTPaTHBHHUSA PETHCTBp moun. 61, a1 1 or 3akoma 3a
aJIMHHUCTpaLHAITA.

11. Cranpapt 3a mopaspskaHe Ha cHcTema "Haii-uecto cpelianm BBIPOCH M OTrOBOPH':
AZIMAHHCTpal|ATa TOUIBPXKa Ha MHTEPHET cTpaHMIaTa ci cuctema "Haii-uecTo cpemanu
BBIIPOCH M OTFOBOPH', KOATO Ja MOJNOMara M Haco4yBa IOTpeOHTeNnHTE 3a Mpoleca
Ha 00CIIy:KBaHe, YeCTO CPEIaHH CHTYALHH, IPEMOPBKH 3a peakuus u JIp.

12. Crannaptr 3a ocurypsBaHe Ha HHGpopManus | oOCTY)KBaHE HA AHIVIMHACKH €3HK:
AJIMHHHUCTpPAIMKTE, YAUTO YCIAYTH B Hal 50 Ha CTO OT CITydauTe ca HACOYEHH M KbM JIMIA,
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KOHTO HE€ BIaJeAT OBJIrapckM €3WK, KOHTO OCHI'YPSBAT NpeAoCTaBsHe Ha crnenudHyHaTa
HH(pOpMaIKA 3a YCIYTUTe 10 4i. 16, an. 1 ¥ u3BbpuIBaT aAMHHHCTPATHBHO OOCIYKBAHE Ha
aHTTTHHCKH e3uK. OOCnyKBaHETO Ha aHTTTMHCKH €3HK Ce OCHTYpsBa 4pe3:

® ©3MKOBH INIO3HAHHS — aHIVIMHCKH €3MK Ha CIIYKUTEeNs/CIyKUTEIHTE;

® OCHUIypsABaHE Ha IPeBOJay OT aHTTIMHCKH €3HK;

e crnenuanu3upaH copTyep 3a CUMYJITaHEH MPEBO/I.

13. Cranmapt 3a CpoK 3a OTFOBOp Ha OTINPaBeHH 3allWTBAaHHSA OT OO XapakTep:
CpoksT 3a 006paboTBaHe H OTIOBOp Ha 3alIHTBAHUs, KOMTO HH(POPMHpPAT M KOHCYJITHPAT
NOTPeOUTEIHTE 110 BBIIPOCH OT 0011l XapakTep, e:

e 10 5 paboTHM [HYW, aKO 3aNUTBAHHATA ca MOCTHIOMJIA MO IOUIATa MU 110
€JIEKTPOHHATA II0IIa;

® BeIHAra, MIH He MO0-KbCHO OT 20 MMHYTH, aKO 3alHTBAHUATA Ca YCTHH, MOCTHITHIN
ca Ha MACTO, 1O TelneOH WIH Ype3 JIPYyr OCHI'YpeH OT aIMHHHCTpAIUATa OHJIaiiH
KOMYHHUKAIMOHEH KaHaJl.

14. Cranaapr 3a BpeMe 3a H3uakBaHe 3a 00CIy:KBaHe:

IIpu nocemenyne Ha noTpeduTeNs Ha MICTO B CITY)KeOHHTE TIOMEIIEHHS, B KOHTO CE
OCBILECTBSABA aIMUHHCTPAaTHBHO 00CIyKBaHe, ¢ IIe] Ioy4aBaHe Ha HHpopMalus u/niu o0padoTsane Ha
JIOKYMEHTH BbB BPB3Ka C aIMUHUCTPAaTUBHOTO 00CITYKBaHe BPEMETO 3a H34YaKBaHe € He moseue ot 20
MUHYTH.

15. Cranpapt 3a HamansBaHe Ha Opos T[OcemieHHs Ha THINE [PH OCHIIECTBSIBAHE
Ha a/IMHHUCTPATHRHO 00CyXKBaHe:
Ilpu nocemeHue Ha NOTpeOHTENS Ha MACTO B CIyXeOHHTE TMOMENIEHHs, B KOHTO C€
OCBIIECTBsABA aAMHHHCTPAaTUBHO OOCIyKBaHe, ¢ LeNl Holy4YaBaHe Ha HH(pOpMaUus H/HIM
o0paboTBaHe Ha JOKYMEHTH BBB BPB3Ka C aAMHHHCTPATHBHOTO OOC/IY:KBaHe, B T. 4. 3a
NoJaBaHe Ha 3asBIICHUA/MCKAHUS, NTPEJIOKEHUS, CHTHAIIN M KaJI0H, BKIIOYHTEIHO KOraTo
C€ U3MCKBa NJAllaHe, UM 3a NI0JIyyaBaHe Ha JOKYMEHTH, JaHHH U HHQOPMAIlHs, pe3y/ITaTH
OT aIMMHUCTPATUBHOTO 00CITyKBaHe, B pAMKHTE Ha €JHO ITOCEIICHHE 3a 00CyKBaHE:
® 3a MpHeMaHe Ha eIHO 3asBJIeHHe/HCKaHe NMOTPeOUTENAT MocenaBa eqHOKPaTHO He
TIOBEYE OT JIBE MecTa (THIIeTa);
¢ 3a IIOJyYaBaHEe Ha pe3yJiTaTa [0 €/HO 3asBJIEHHE/MCKaHe MOTPeOUTENAT IocenaBa
€JHOKpATHO He IoBeYe OT €/IHO MSICTO (THuIne).

16. Crannapr 3a M3n0/13BaHE HAa ONPOCTEHHU U JIECHH 3a IONBLJIBaHE 00pa3luy H/uiaH GOpMYJISpH:
O6pa3zuure H/HITH bhopMynspuTe, KOHUTO ce H3II0JI3BAT 3a  3asBsBaHE
Ha aJIMHHHCTPATHBHO 00CTYKBaHE, C€ M3TOTBAT NPH CIIA3BAaHETO Ha CJIEAHUTE NPaBHIIA:

® HACOYEHOCT KBbM JIECHO H OIIPOCTEHO MOMNBJBAaHE OT MOTPEOUTEITHUTE;
® W3M0J3BaHe Ha MIPUQT ¢ aJileKBaTeH pa3Mep U moaxoasia gopma;
® OCHUTYPEHO JOCTaThYHO MACTO 32 HaHACSIHE Ha JaHHH,
® He IPEIBMKIA H HE M3HCKBA IIONBJIBAHE OT NOTpeOuTEIMTE Ha MHGOPMAITHS, KOSTO:
OHe € HeoOX0/1MMa 3a 00CTYKBAHETO;
oe 00IOH3BeCcTHA;
oe UM cienBa aa 6bae ciayxeOHO U3BECTHA;
OU3HCKBa IO/IIEYaTBAHE HA 3asBJICHHUETO W/MIIU Ha IIPUIOKCHUSTA KbM HEro, OCBEH
aKO0 TOBA € MPEIBHAECHO B CIIEIHAJIEH 3aK0H.
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IIpunoxenue Ne 2
IIpenopbunTeTHH CTAHAAPTH 32 KA4€CTBO HA AIMHHHCTPATHBHOTO 00C/IyKBaHE

1. Cranpapt 3a MecrtononoxeHne Ha lleHTbpa 3a aIMHHHCTpaTHBHO 0Ociyx)Bane (IJAO):
LleHTBPBT 3a aAMUHHCTPATHBHO 00CIY)KBaHE U/ MM CIyKeOHHTE MOMEIIEHHS, B KOHTO Ce
OCBINECTBABA aAMUHHCTPAaTHBHO 00C/Iy)KBaHe, ceé pasnojaraT B Crpaja, HaMMpaila ce Ha
KOMYHMKAaTHBHO MSCTO, B LIEHTPAJIHHUTE 30HH HA HACEIEHOTO MSCTO, KOATO € JOCTHIIHA C
Hai-MaJKo JBa BUJIa OOIIECTBEH TPAHCIIOPT.

2. CraHaapr 3a NapKHHT:
Ilpen nnu B HenocpeacTBeHa osm3ocet no LIAO ca ocurypenn mMecra 3a:
® IapKHpaHe Ha JEKM aBTOMOOMIIM, BKJIIOYHMTEIHO 3a XOpa ¢ YBPS)KIAHHA; MECTATa 3a
X0pa ¢ yBpexkIaHus ca 0003HAYEHH CbC CHOTBETHHS 3HAK M Ca Pa3MOJOXKEHH JI0
JOCTHITHHA BXOJ HA Crpajara, ¢ OCUTYPEH JOCTHIIEH MapHipyT, W/UIIH;
® [apKHUpaHe Ha BEJIOCHIIEIH.

3. Crannapr 3a paboTa B I0YMBEH JIEH:
AJIMMHHCTpalMATa € OCHIYypuia BB3MOJKHOCT 3a IbIHOLEHHa pabora ¢ moTpebHTENH,
BKJIIOYMTEHO 33 IPUEMaHE H MojyYaBaHe Ha JOKYMEHTH H 3a IallaHe, B MOYHBEH JIeH HIIH
B NOYHBHH THHU.

4. CraHzapT 3a JOIBIHATENHH y100CTBa H/HIH 000CO0EHH 30HH B CIIYKEOHUTE MTOMEIIECHHS
B cnyxebHHTE NOMEIEHUs, B KOMTO C€ OCBINECTBSIBA aMHHHCTPATHBHO OOCIIy/KBaHE, ca

OCHT'YPCHH JOITBIIHHTCIHH ynoﬁcma u/unmm obocobeHn 30HH, KaTO HaIllpUMEpP:

® MeCTa 3a CAJaHe 3a BCHYKM MOTPeOMTEIH — CTOJIOBE, MeKa Meben | JIp., B OTJeNHa
30Ha MM B 00IOTO MOMEIIEHHE;

e 000cO0EHO MACTO 3a KOHCY/NTAllMM Ha MOTPeOUTeNH — Maca ¢ MHHMMYM 4Y€THDH
MecCTa 3a CsijlaHe, HUCKa Maca ¢ Meka mebel u 1Ip.;

® 30HH HJIH IIOMEIIEHUs ¢ 000pyaBaHe 3a OCTaBsHE Ha BPBXHU APEXH, YaabpH W/HIH
Oarax;

e KBbT 3a Jela;

® TOAJETHH, BKIL 3a XOpa C YBPEKIaHHS,

e [IOMElIeHHs 3a npeodyBaHe/npeobauuane Ha GedeTa;

® 30HH W/MIM TIOMELIEHHs C JpYro NpeJHa3HauYeHHe, 10 [peleHKa Ha
aZIMHHHCTpalMATa ChOOPa3HO HYK/IUTE HAa MOTPEOHTENIHUTE.

5. CTaH,IlapT 34 JONBJIHHTEJIEH BHO TEXHHUYECKO o6opynBaHe:
B CJIy}K66HHT€ ITOMEIICHHS, B KOUTO C€ OCBIIECTBABA a IMHUHHCTPATHBHO 06cny>1<BaHe, ca
HAJIMYHH W/ WA OCHUTYPCHH €JHO HJIH HAKOJIKO OT CICIHHUTC BHOOBC TEXHHYIECKO O6OPYI1B3HCZ

® HHTEPAKTHBHU CHCTEMH, KOUTO ca NpeHa3HAYCHH 3a IT0JI3BaHe OT NOTPeOHTENINTE, ¢
BB3MOXKHOCT 33 TbpPCeHE M IIOKa3BaHEe Ha ayAHO-BH3yalHa HHGpOpMalus
3a aIMMHHCTPAaTUBHOTO OOCIyKBaHe, KOATO Ce€  yIOpaBisiBa  aKTHBHO  OT
NOTPeGHTENHTE, BKIFOUHUTENHO Ype3 TOMHP 0 eKpaHa;
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® KOMIIOThPHA KOH(QUrypamus (KOMIIOTBD ¢ MOHHMTOP HJIH JIANTON) C BpB3Ka C
HHTEPHET, KOATO € IpelocTaBeHa 3a CBOOOIHO MOJI3BaHE Ha noTpebuTenuTe, C
OCHUTypeHa CBBP3aHOCT ¢ IIPUHTEP;

® JIOCTBII JI0 NPHHTEP M KONMUPHA MAIIHHA M/HIH MYITHOYHKIHOHAIHO YCTPOMCTBO C
BB3MOXKHOCT 33 NPUHTHPAHE U KOITHPaHE.

6. CrangapT 3a CIIy:KHTEIH, M3IIBJIHSABAIM (YHKIHH 10 HacOYBaHe Ha IMOTpeOHTENHTe H
OKa3Balll chleicTBHE 7 OMOIIl  IIpU NON'bIBaHE Ha JIOKYMEHTH:
B cnyxebHuTe nomerieHHs, B KOHMTO C€ OCBIIECTBSBA aIMHHHCTPATHBHO OOCITy)KBaHe,
NPUCHCTBA CIIYKHUTEIN/CITYKHUTENH, KOHTO: HacouBa MOTpeOHTEeNnTe, NPEJOCTaBs HM 00Ia
nHopManus 3a 0OclyKBaHETO W/MAM KM OKa3sBa IPH HEOOXOAMMOCT MOMOII IpH
[ONBJIBAHE HA 3asBICHMS/MCKAHUSA, BKIIOYMTENHO upe3 obocobeHo MscTo (rume) 3a
uHbopMaIHs.

7. CranjgapT 3a NOAINBpKaHE Ha NpoQUIM B COLHATHUTE MpPEXH: AJIMHHHCTpALUATA
NOJUIbPKa akTyaneH oduumanes npodun B €Ha WK MOBEYe MOMYISIPHU COLUATHN MPEKH,
Yype3 KOMTO aKTHBHO ce mpenocTaBs HHGopMmamus 3a 00CITyKBAaHETO M CE€ OCBHIUIECTBSBA
KOMYHHUKALHA C IOTpeOUTETHTE.

8. CranmapT 3a JOCTBIHOCT B H3BBHpAaOOTHO BpeMe: AIMHHHCTpAlHSTa € OCHIYPHIIA
BB3MOXKHOCT B H3BBHPAOOTHO BpeMe 3a JOCTBII JI0 aKTya Ha ¥ BaKHa HHOPMALHs, KOSTO €
CBbp3aHa C aJIMHHMCTPAaTHBHOTO OOCIYXBaHe, 4Ype3 HHTEPAKTHBHM  Talia/expaHw,
pasnosnoxenu Ha (acazaTta Ha crpazaTa, B O1M30CT 10 BX0Ja Ha CIy)eOHHTE TIOMENIEHHUS, B
KOMTO C€ OBIIECTBSIBA aIMHHUCTPATUBHO 00CTy)KBaHe, M Ha IPYTO BHIHO MSCTO.

9. Cranmapt 3a OHIAMH KOMYHUKalUMA: AJMMHHCTPALUATA € OCHI'YPHIA BB3MOXKHOCT 3a
H3I0JI3BaHe OT NOTpeOHTENHTe Ha KOMYHHKAUMOHHHM KaHAJIH 4pe3 OHJIAHH NPHIIOKEHHS,
BKJIIOYHTENIHO B PEaHO BpeMe, Karo: ()OPMH 3a KOHTAKT, MMCMEHH PA3rOBOPU B PEaTTHO
BpeMe (uaT, GopyM MM ApYyr croco0) H/WIH pasrOBOPH C aBTOMATHYHHM OTTOBOPH 4pes3
TEKCT, ay/ U0 MJIA JPYI'H BU3YAIHU eJeMEeHTH (4aTthoT) U Jp.

10. Crannapr 3a obaexio B I[[AO:

Cnyxurenute B LIAO HOCAT OT/IMUMTENHO YHHOPMEHO 00IEKII0, KOETO ce IIPE0CTaBs 1Mo pe/ia,
KoiiTo e onpenenen ¢ Hapenbara 3a ciy:xebHOTO monoxenue unu ¢ Hapenbara 3a 6e3mnatHoro paboTHO U
yHH(pOpPMEHO 0071€KI0, HIIH HOCAT eJIeMEHT/eIeMEHTH 0T YHHGOPMEHO 00JIeKII0 — €IHOTHITHH CaKa, PH3H,
IIaT4eTa, BpaTOBPH3KH U JIp.

11. Cranmapt 3a cHcTeMa 32  yIOpaBlIeHHe Ha  4Yakalld  NOTpeOHTEH:
B cinyxeOHHMTE MOMEIIEHHS, B KOHTO CE€ OCBHIIECTBSBA aIMHUHHCTPATHBHO OOCIIYKBAHE, €
BbBEJCHA M Ce Npujiara cucTeMa 3a YIparlieHHe Ha yakamu notpedurtenu. CucTeMara
OTroBapst Ha €JHO WJIK TIOBeYe OT CJICHUTE H3NCKBAHMS:
e cpoOpa3eHa € 3a BCHUKH KaTeropuM NOTPEeOMTENH CIPSAMO MOI3BAHHTE YCIYTH,
BKJIKOYUTEITHO 32 XOpa ChC 3pUTENIHH WM CIIYXOBH YBPEKIAHHUS;
e OTYMTa peajHo Ipoleca o 00CIy)kKBaHEe, BKIIOYHTETHO B CIy4auTe, B KOHTO C€
Hajiara IoceIlleHHe Ha II0Be4e OT €IHO I'Ulille, KaTo He olycKa 3aryba Ha pena;
e [I03BOJISIBA 3alla3BaHE Ha pe] OHJAMH, MH(OPMUPaHE 3a HATOBAPEHOCT W Ap., 3a Ja
OCHUT'YpH IIJTaHHpaHe W HaMasIsiBaHe Ha BPEMETO 3a MOCEIICHHE H/UITH 33 N34aKBaHe.

12.  Crangapt 3a akTtyaqHa HWHpopManus 3a  HaroBapeHocTra Ha  [[AO:
Ha uHTepHeT cTpaHHMUIaTa Ha aJIMHHUCTpalMsTa Ce€ TOJUIbpKa akTyalHa WHopMalus B
pealHO BpeMe 3a 0Oposd Ha TIIOCeTHTENIMTE B  IIOMEIIEHUATa, B KOUTO C€
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OCBINECTBABA a/IMHHHCTPATUBHO 00CIy)KBaHe, KaTo IO TO3M HA4YMH C€ I103BOJISABA
MIaHUPaHe OT CTpPaHa Ha IOTPeOHTENs Ha BPEMETO 3a MOCEleHHe C LeJl rapaHTHpaHe Ha
0Bp30 00CIYXKBaAHE.

13. Cranznapt 3a Opoii Ha oOciTyKBaUKMTe MMIIETA:

B cnyxeOHHTE MOMENIEHNUs, B KOHTO Ce€ OCBLIECTBSBA aIMHHUCTPATHBHO OOC/IYyKBaHe, €
obocoben moctarbyeH Opoi oOCITyKBalM THINETa, KAKTO H HACOYEHOCT M paslpefe/icHHe
Ha NoTpebuTeNMTE 3a 0OCTYXKBaHE Taka, Ye Jla Ce OCUTYPH PaBHOMEPHA HATOBAPEHOCT H
BB3MOXKHO Hal-KpaTKO BpeMe 3a 00CIy>BaHe Ha BCEKH €IUH MOTPeOHTE.

14. Crangapt 3a OHJIAH IpoBEpKa Ha craryca Ha yciyrarta:
AZIMUHHUCTpAIMATA € OCUTYPH/IAa BE3MOKHOCT 3a NIPOCIIE/IBAHe B PEalHO BPEME Ha cTaryca
Ha M0JaJCHOTO 3asBJICHHE/HUCKaHe, BKIIOUHTEIHO 3a H3/aJleH aKT, ChOTBETHO 3a T'OTOB
pe3yJITaT OT yCayrara.

15. CrannapT 3a mpoakTHBHO MH(OpPMHpaHe Ha MOTPeOUTENs 3a pesyirara OT yCIyrara:
AIMHHHUCTpAIMATA [10 CBOS MHULIMATHBA YBEJOMSIBA ITOTPEOUTEIHTE 110 eJIEKTPOHHA II0ILA,
no TenredoH MIM MO IpPYr HA4YMH 3a cTaryca Ha pasrIekIaHOTO 3asBJIeHHE/HCKaHe,
BKJTIOYHMTETHO 32 M3JaJeH aKT, ChOTBETHO 3a IOTOB PE3yJaTaT OT yciyrara, B T.4. W IIPH
NPEACPOYHO U3aBaHe/IPeOCTaBsIHE.

16. Crangapr 3a opraHu3alus Ha aIMHHHCTPaTHBHOTO OOC/y)XKBaHe Ha NPHHLMNA "eIHO
rume":
Oprasu3alMOHHUAT IPUHIMI "€HO THOIe" MOXe J1a Ce ONpeJieNid KaTo Ch3[jaBaHe Ha eJIHO
MACTO  Ha  JIOCTBII N0  yciayra  4pe3  pa3jiMyHd  KaHald 32 JOCTBIL
OOcyxBaHeTo ce U3BBPIIBA HA IPUHIKNA "eJHO TUile", KOoraTo:
® ¢ Hamkine pasrpaHnyaBaHe Ha ¢QyHkumute Ha IJAO u Ha crnenmanus3upaHara
aqvunaucTpanus ("¢pont oduc" n "dex odpuc") crriaacHo un. 8, an. 3 or Hapenbara
3a aJIMMHUCTPATHBHOTO 00CTyXBaHe;
e B I[AO paboTaT caMo CiIy:KUTeNnH 0T 001IaTa aIMUHUCTPALIUS;
® ¢ OCHI'ypeHa Bb3MOXKHOCT 34 3agBsIBAHE HA BCHUKH YCIYTH Ha BCAKO OT 060COOEHUTE
pabotum Mecta B [JAO.

17. Crannapr 3a He3zabaBHO M3JaBaHE Ha aKT W/HIM 3a IPEJOCTABAHE HA YCIyra:
AIMAHACTPALMUTE H3[aBaT CHOTBETHHSA aKT H/HIM IPEJOCTaBAT CHOTBETHATA YCIIyra
He3a0aBHO ciie]] IoJaBaHe Ha 3asBICHHSTO/HCKAHETO B CIIYYAHTE, B KOHTO:
e 3agBJICHHETO:
OCBIbpKa HEOOXOIMMHTE 3a Pa3rIeKAaHETO MY JaHHM, HHQOpMAUMsS W JOKYMEHTH
H/MH; ‘
OPpasIJIeK/IaHETO Ha 3asABJIEHHETO/HCKAHETO € Bh3 OCHOBA Ha OOIIOM3BECTHH (aKTH,
ci1y»e0HO U3BECTHH (DAKTH WM 3aKOHOBH TIPE3YMIIIHH, H
e IpoleaypaTa 3a H3JaBaHe Ha aKkTa WIM 3a NMPEeJOoCTaBIHE Ha YCIyrara, ChIVIacHO
uHbopmaryaTa B AIMHHHCTPaTHBHUS PerdcThp mnowi. 61 or 3akona 3a
aZIMUHHUCTpALHATa, HEe H3KIIOYBa Bh3MOKHOCTTA 3a He3a0aBHO pasriiexk/IaHe.

18. Crammapr 3a mnpujaraHe Ha MOJENH 3a O0CIyXBaHe HA Xopa CbC crnenudUuHn
noTpeOHOCTH:

AJIMHHHCTpaIMUTE PHJIAraT MOJEIH 3a 00CIy:KBaHe Ha BB3PacTHH Xopa, OpeMeHHHU KEHH,
XOpa ¢ YBpEeXJaHHs, Xopa ¢ TpaiHH yBpeXIaHHus, Xopa ¢ HaMajieHa MOJABHIKHOCT H/UIIH ChC
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3aTPY/IHEHHS B IPHJIBMKBAHETO, POJMTENN MM NPHAPYXKUTEIH Ha MAJKH Jella, KOUTO ca
¢b0Dpa3eHy ¢ NOTPEOHOCTHTE Ha CHOTBETHUTE OTPEOUTENH, KATO HAIPHMED:
® JHCTaHIMOHHO 00cTykBaHe H3BbH [[AO upes MOOHIHH €KMIM W/HIM MOGHIHH
[PUEMHHU, H/UITH;
® KOHKPETHO 0003Ha4eHH MeCTa B CHOY)KeOHHTE IIOMEIEHHS, B KOHTO ce
OCBINECTBABA a/IMHHICTPATUBHO 00CITyKBaHe, H/HJIH;
® TNPHEMHO BpeMe H/W/IM NPHEMHH JTHH 3a 00C/Iy)KBaHE C TIPEIUMCTBO;
® JIpyrd NOAXOASAIIN MOJENH IO IIPElleHKa Ha aIMUHUCTPAIHSATA.

26



